ITOJIMTUKA HA IIOBEPUTEJIHOCT U 3AIUTA HA JIMYHUTE JAHHH

I. BBBEJIEHHE

SAupuc  Comromrpae”  OOJl, ¢ EHWK 204997709, (mapuuyano mo-gony ,,Aipuc”,
Py’ KECTBOTO” WIIU ,,HUE®), € JPYKECTBO, JULEH3UPAHO 3a IPEJOCTaBsIHE HA IUIATECKHU
yciyTu, cbriacHo pemerre Ha BHB Ne 316/ 17.09.2019r.

HaCTOSIIJ_IaTa ITommTHka 3a MOBCPUTCIHOCT U 3alidTa Ha JIMYHUTC NAHHU (Hapnana o-a0J1y
»I1OJTUTHKA 32 MOBEPUTEHOCT”) € M3TOTBEHA U C€ OCHOBaBa Ha JCUCTBAIOTO OBITAPCKO U
€BPOIMEHCKO 3aKOHOAATEIICTBO B 00JIACTTA HA 3aIMTATa HA TUYHUTE JJAHHU.

Hacrosmara IlonuTrka 3a MOBEPUTENHOCT peryiupa oOpabOTBaHETO HA JWYHHM JaHHU Ha
notrpeOuTenuTe Ha Hamus yed cadT www.irisbgsf.com, KakTo U Ha MOOMITHOTO TPUIIOKEHUE
Iris Multibank Wallet.

,»JIMUHN NaHHW~ O3Ha4yaBa BCsKa WH(OpMAIWs, CBbp3aHa C HUIACHTU(QUIMPAHO (UIUIECKO
aune wiv (QU3NYEeCKo JIMIe, KOeTo Moxe na Obae uaeHtuduuupaHo. ToBa Moxke na e
uHopmanus, cBbp3aHa ¢ Bamiero nume, agapec, umeiln aapec, KakTo U APYTH JUUYHU TaHHH.

Hacrosmara [Tonutrka 3a moBepUTEIHOCT ONpeAess MpaBuiaTa, KOUTo ,,Alipuc” 1e crna3pa
npu o0paboTBaHe Ha JMYHUTE JIaHHU, KOWTO CcbhbOupame oT mnorpedutenure. I[lpu
MpeIOCTaBsiHE HA JTUYHU JaHHH, C OTJie]l Bb3MOXKHOCTH 332 HaeMaHe Ha paboTa, ce mpuiarat
CHOTBETHU CTICIIH(DUIHU TIOTUTHKH.

HacrosimaTa IlomuTika 3a MOBEPUTEITHOCT HE 3acsra, HC OrpaHWYaBa U HE OTMEHs IpaBaTa
Bu, npoustnyamm ot 3akoHa 3a 3almMTa Ha JUYHUTE naHHu (,,33J1/1) wiam 1pyro oTHOCUMO
3aKOHOJIATEJICTBO.

Mouss, mnpoderere BHuMaTenHo Ta3u llonutuka mnpeau na  wusnonsBare Cailita
[IpunoxxeHusara win Aa NpeJoCTaBUTE JIMYHUTE CU JAHHU, HE3aBUCUMO Jalld 10 €JIEKTPOHEH
II'bT WIM HA XapTHs, ThH KaTO C IPEJOCTABSIHETO HA JIMYHUTE CU JIaHHU, CE ChIJIACABATE C
HEWHUTE yCIIOBHs. AKO HE KellaeTe ga oOpaboTBaMme MuyHUTE BU TaHHU 110 HAYMHA, ONTUCAH B
HacTtosmaTa [lonuTrka 3a MOBEPUTETHOCT, MOJIUM J1a HE TH npeaocTassaTe. [IpegocTaBsHero
Ha JIMYHM JaHHU OT Bama crpaHa e J00pOBOJHO, € OrJied M3MOJA3BaHETO Ha
¢ynkuuonanHoctute Ha [Ipunoxenusra n Cailita u/unu noctena o TAX. Mot aa umare
MIpeNIBU/I, Y€ B OIpeieieHH ciiyyau BameTo chriacue 3a 00paboTBaHe Ha JIMYHU JAHHU MOXKE
Ja He € HeoOxXoaumo. ,,Aifipuc” pasmosiara cbC CHOTBETHO NMPABHO OCHOBAaHUE, HAIpUMEp
U3MbJIHEHHE Ha HOPMATUBHO YCTAHOBEHHM 3aJbJDKEHHUS, CBIVIACHO  JEHCTBAIIOTO
3aKOHOAATEJICTBO.

JIpy’)KECTBOTO C€ aHTaXupa C BHUCOKM CTaHJapTH Ha UWHGPOpPMAIMOHHA CHUTYPHOCT,
MOBEPUTETHOCT M MPO3pPAavyHOCT U Ime crna3za OOIMs perjiaMeHT 3a 3alluTa Ha JaHHUTE
(GDPR).

Hacrosmara Ilonutuka 3a moBeputenHoct Bu mpenocraBs HHpOpMalus 3a ToBa Kak
,»AHpHUCc” 00paboTBa TUYHU JAaHHHU W BKJIIOUBA JTUYHU JJAHHH, KOUTO I1e chOnpame 3a Bac,


http://www.irisbgsf.com/

KOTaTo M3IOJI3BaTe€ WIIM CTE IMOJyyaTesl Ha HAIIUTE YCIYT'H, KaKTo M MH(OpMAIus, KOSATO
II0JIy4aBaMe OT IPYTH U3TOYHHUILIH.

Hacrosmara [lonutrka 3a moBepuTEIHOCT TPsIOBA /1a Ce YeTe 3aeIHO C BCSIKO APYTO U3BECTHE
3a 00paboTKa WK JOIBIHUTEIHA HHPOpMaLus, KoaTo Bu mpenocrassame.

Hacrosmara IlomuThka 3a IOBEPUTENHOCT € pas3jielcHa Ha CEKIHUM, 3a Ja MOXeTe 1a
KIIMKHETE BbPXY KOHKPETHHUTE 00JIACTH MO-J0TY.

CrpemuM ce 1a OCUTypUM 3allMTaTa Ha BCUYKHU JINYHU JAaHHU HA HAIIWUTE KJIUEHTH, KaKTO U
1s1aTa ocTaHajga MHQOpMalMs, KOATO ChXpaHsBaMe, 3a Jla UMaMe JOBEPHETO KaKTO Ha
HallUTE KJIWEHTH, TaKa W Ha PEryJIaTOPHUTE OPraHH, KOraro BHEAPsIBAME U H3II0I3BAME
nHpopManuATa, KOATO NPUTEKaBaMe 110 HOBU HAYHHU.

I1. ObILIMH INMOJIO’KEHMA U AE@PUHUILINN

»wAlipuc ComomrbHe” OO/ e Teproecko npyxectso, peructpupaso B TPPIOJIHIL ¢ EMK
204997709, cbc cenmanumie u aapec Ha ynpasienue: rp. Codusi, paiion ,,Mmanoct”, m.koxa
1784, Oyn. ,lapurpancko moce” 111b, Codus Tex Ilapk, crpama HuxyOGatop, er. 1.
JIpy>KeCTBOTO € JIUIEH3UpaH JOCTaBUYMK Ha IUIATEKHHU YCIYyTH IO 4i. 4, T. 7 U perucTpupas
JIOCTaBYMK Ha IUIATEXHU YCIyrdu 1o 4i. 4, T. 8§ oT 3akoHa 3a IUIATEXKHUTE YCIYyTrd U
wiarexxuute cucremu (3IIYIIC). [IpyxecTBOTO € aJIMUHHCTPATOp Ha JMYHM JAaHHU I10
CMHCBJIa Ha 3aKoHa 3a 3amuTa Ha JuyHu naHad (33JI1) u cebupa, 06paboTBa U ChxpaHsIBa
Bammure inyHM AaHHU NPH yCIIOBUATA Ha HacTosmara [lonuTuka 3a MOBEpUTEIHOCT.

Mozxerte Ja ce CBBPIKCTC C HAC HA CICIAHUTC KOOPAUHATH:

Anpec: tp. Codus 6yn. ,,llapurpancko moce” 1115 Codus Tex Ilapk, crpaga Mukybartop,
eT.1, e-mail: bdo@irisbgsf.com

AKxo Beue He HucKaTe Ja mojiygyaBaT¢ MapKECTHUHIOBU C'I>O6HIGHI/I$I, KOUTO CTC HU Ka3aJiu, Y€ CTC
CbhIIaCHU Ja IMOJIy4aBaTe OT HAC, MOJIA, CBBPKETE CC C HAC, KAaTO U3IOJI3BATC I/IHCI)OpMaI_II/IHTa
IOCOYCHA ITO-rope.

»PYHKIIMOHATHOCT” O3HauyaBa BCHYKH YCIyTH, KOUTO ce IpenocTtaBAT upe3 Cailta u
[Ipunoxxenusra, KOUTO ca MoApoOHO onucaHu B HamuTe OO yCI0BHUS;

»lIpuiaoxkenuss” o3zHayaBa npuiokeHuero Iris Multibank Wallet, upe3 xoero moxere na
M3MOJI3BATE OMpPE/ICNIEHU YCIYyTd U KOETO MOXeTe na u3rerymre 6e3minatHo ot Google Play
Marasun u AppStore 1 K0eTo, Koraro € MHCTAIMpPaHO Ha MOOMIIHOTO Bameto ycTpoiicTBo,
Bu mo3BossiBa a M3MTBIHATE OTIPENIEICHH TUIATEXKHN (DYHKIIMOHATHOCTH, KOUTO Ca MOJIPOOHO
onucanu B HamuTe OOIIK yCI0BuUS;

»GDPR” o3nauaBa Pernament (EC) 2016/679 na EBponeiickus nmapiameHT 1 Ha CbBeTa OT
27.04.2016 r. oTHOCHO 3amMTara Ha (PU3UYECKUTE JIMIIAa BbB Bpb3ka C 00pabOTBaHETO Ha
JIMYHU JTaHHU U OTHOCHO CBOOOJIHOTO JBM)KEHUE HA TaKMBa JaHHH U 32 OTMsHA Ha JlupekTuBa
95/46/EO (OO0 perinaMeHT OTHOCHO 3alllUTaTa Ha JaHHHUTE).

»JInunu nanum” ca nepunupanu B wieH 4, maparpagp 1 or GDPR (Permament (EC)
2016/679):
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(1)"muuan naHHM" O3Ha4YaBa BcAka WH(GOpPMAIMs, CBbp3aHa C HICHTH(PHULIUPAHOTO HIU
MOJISKAIOTO Ha uaeHTUPuKanus pusndecko e (,,cyOeKT Ha JaHHUTE), KOETO MOXeE Ja
OB UACHTU(PHUIHUPAHO MPSIKO WM HENPSAKO, MO-CHEIMATHO Ype3 UACHTHPHUKATOP KAaTO HME,
UACHTU(DUKAIIMOHEH HOMED, TAaHHHU 332 MECTOIOJIOKEHHE, OHJIaiH WACHTU(DHUKATOP WIN €HH,
Wi 1noBede (akropu, crneunpuyHH 3a (QPuU3MUecKaTa, (QU3MOJIOrMYHATA, I'€HETHYHATa,
yYMCTBEHAaTa, HMKOHOMMYECKATa, KYJITypHaTa WIM COLMAJHATa WACHTHYHOCT Ha TOBA
dbuzmvecko nuie".

III. CbBUPAHE HA JIMYHU JAHHHU

HaCTOSIIJ_IaTa ITommTuka 3a MOBCPUTCIHOCT M 3alllUTAa HA JIMYHUTC JAaHHU € IIPCAHA3HAYCHA J1a
Bu undopmupa karo morpeOuTen 3a TOBa KAaKBH KAaTErOPUM JIMYHUA JaHHU MOXKEM Ja
ceOupame ot Bac wminm oOpabGorBame 3a Bac BBB Bpb3ka c usmon3BaHeTo Ha Caiita u
[Ipunoxxenusara. Hue usnosisBame 1 MOXKeM J1a MPEJOCTaBUM ChXpaHsIBaHUTE JaHHU 110 Bame
HCKaHe.

Hue crOupame nuuna nndopmarus 3a Bac, BKIounTeIHO npeaocTaBeHa ot Bac:
1. WNwme, npe3ume, hamuims;
2. Jlata m msicTo Ha paxaaHe (BKJI. C IOCOYBAHE HA HACEJICHO MACTO U JbpPiKaBa);
3. ET'H/JIHY wmu npyr YHUKaJIEH UACHTU(DHUKAITMOHEH HOMED 32 UYXKJEHITH, ChIbPIKaIll
ce B o(ulMaieH JOKyMEHT, YUITO CPOK Ha BAIUHOCT HE € U3TEKbII;
I'paxxmancTio;
[TocrosHeH aapec U AbpKaBa;
Anipec 3a KopecnoHieHIus B bparapus;

Nk

Bun, HoMep 1 BamuAHOCT Ha JOKYMEHT 3a CaMOJIMYHOCT, J1aTa U MsICTO Ha U3/1aBaHe,
Opras, U3Jai JOKyMEHTa,;

8. Wnentudukaropu Ha OankoBu/mnatexxHu cmeTku (IBAN, BIC u np.);

9. Tenedosn;

10. Umeii;

11. JlaHHM #amu cTe WM CTe€ CBBbP3aHU C BUIHM MOJUTUYECKH JMYHOCTH MO CMHCHIA Ha
4J1. 36 0T 3aKOHA 3a MEPKUTE Cpelly u3nupaHero Ha napu (3MUII).

[Tpu nmomsBane Ha Caiita unu [punoxenusra, uzpassBare "HOOPMUPAHOTO U U3PUIHOTO CH
chrJacue Ja MpeJoCTaBUTE JIMYHUTE CH JIaHHU, C IIe] Te Ja ObaaT chOoupanu u oOpaboTBaHH
ot ,,Aiipuc”. N3uepnarenna nHGopManus OTHOCHO M3IOJI3BAHETO Ha JIMUHUTE Bu maHHU OT
Hac MoxeTe aa Hamepute B Ta3u [loautuka. [Ipu mpenocTaBsHETO HA JTUYHUTE CU JaHHU
MOJKETe J1a TOCOYHUTE ChITIACHETO CH MIIM OTKa3a CH 3a ChOMPAHETO UM 00pabOTBAHETO HM.

IV. HIEJIM HA OBPABOTBAHE

Hue uznonzsame Bamnara nuaHa I/IH(I)OpMaI_II/ISI, 3a CJICOHUTC LICIIN:

* MpeJOCTaBsSHE Ha IUIATEKHUTE YCIyTH, 33 KOUTO MMaMe JIMLEH3 / pa3pelieHHe OT
Bbwarapckara HapoaHa 6aHka;

* U3BBPILIBAaHE Ha NMPOBEPKU M ChOMpaHe Ha WH(pOpMAalHUA, CHIIIACHO M3MCKBAHUATA HA
3MUIT;

* KOHTakT ¢ Bac, BbB BpbB3Ka C MNpenocTaBIHUTE OT Hac yciayrd upe3 Caiita u
[Tpunoxenusara. Hampumep: peructpanus, aJMUHUCTpUpaHe Ha npodui 3a pabota ¢
[Ipunoxxenusra, KakTo 1 3a paboTa ¢ TAX.



¢ BCJKAKBHU 3aIlIlUTBAHUA UJIM BBIIPOCH, KOUTO UMATEC OTHOCHO HAIINUTE YCIIYI'U,

¢ OpeaoTBpaTdBaHC WM OTKPHMBAHC HAa HM3MaMH, 3allMCBAHC Ha IIOJ03PUTCIHO, WA
HU3MaMHO ITOBCACHUC, WX IIOJO3PECHUA 3a HEBAPHA, UJIKM HCTOYHA I/IH(i)OpMaHI/IH;

¢ Cla3BaHC Ha APYru MPUI0KUMHU HOPMATHBHH U3UCKBAHU,

®*  MAapPKETHUHI IEIU, aKO CTC CC€ ChIIaCHUIIN.

C npeaoCTaBsAHCTO HAa JIMYHUTC CU JaHHU, JaBATC U3PHUYIHOTO CH CHIJIACHUC 3a U3IOJI3BAHCTO
Ha TC3U JAaHHH 3a LCIIUTEC, OIIPCACICHU B Ta3n IlonuTHka 3a 3alyuTa Ha JIMYHUTC JaHHU.

B cnyuaii, ue ,,Alipuc’ IulaHMpa Ja u3NOJI3Ba JMYHUTE Bu npaHHuM 3a gapyru nenw,
IIpeIBAPUTEIIHO 1Ie By yBe1oMuUM M 1€ nouckaMme u3pu4HoTo Bu crriiacue 3a ToBa.

V. OCHOBAHUMSA 3A OBPABOTBAHE HA JIMUHU JAHHU:

. Hue moxem na oOpaborBame nannute Bu 3a akaynTa u npo¢uina Bu B Caiita

u [IpunoxkeHusaTa Ha OCHOBAaHUE ITOANMCAHUSA MEXKIY HAC JOTOBOP M JITUTHUMHMS HU
uHrepec (,JaHHU 3a npopuaa”). [lanuure 3a akayHTa Bu ca yHukanHu u BKiarouBaT Bam
UMeI agpec, MOOMIIeH TeneoHeH HOMep U mapoia, a Bamusar npodun Mmoxe 1a

BKJIIOYBA JaHHU 3a Bamero ume, umeinn aapec, JaTa Ha paxkJaHe, IPakJIaHCTBO U aJpec,
HOMep Ha OaHKOBU/IIJIATEKHU CMETKH, TeleOHEH HOMEp U HMeiln. Bue HH mpemocTaBsiTe
T€3H JIaHHU, 3a J1a perucTpupare akayHTa u npoduia cu u 3a Ja U3M0JI3BaTe HAIIUTE YCIyTH.
JlannuTe 3a akayHTa ¥ npodmia Bu morar na Opmar oOpaboTBaHM, 3a Ja JOCTHIIBATE
npoduia cu ¥ 3a 1a MoXKeM J1a Bu mpenocraBsiMe HaIUTE yCIyTH, KaTO TapaHTUPaMe BUCOKO
HUBO Ha CUTYPHOCT, NOJAbpKaHE Ha 3alUTEHH PE3€pPBHU KONMS B Hamiata 0a3a JaHHU U
OCBIIIECTBSIBAaHE Ha KomyHHKamus ¢ Bac. [lamnute 3a mpodmia Bu morat nma Obaar
00paboOTBaHM W 3a LEJIUTe Ha IMpeNOCTaBIHE Ha IbJIEH JOCTBI [0 YCIyI'HTe, KOUTO
IIPEAOCTaBsAME U OCBILECTBABAHE HA MOHUTOPUHI HAa akTUBHOCTTA Bu. IIpaBHOTO OCHOBaHuMe
3a TOBa 00paboTBaHe € MOANUCAHUAT MEXKAY Hac 10roBop npu OOLIM yCIOBUS U 3aKOHHUTE
HU WHTEPECH, 4 UMEHHO IIPEJOCTaBsiHE Ha YCIYyIMTE, KAKTO W HAILIETO 3aJbJDKCHHE Ja
npujiaraMe MeXaHW3MH 3a HWICHTH(QHUIMpAaHE M BHUCOKO HUBO HA AaBTEHTUKAIUS TpPHU
MIPEAOCTABSIHETO HA MJIATEKHUTE YCIIYTH.

. Hue w™moxem pa oOpabGorBame Bamurte mgaHHU, TpeAOCTaBEeHHM B TIpolieca Ha
W3MOI3BaHe HAa HAIIUTe YCIyrd (,,JaHHU 3a HM3M0JI3BaHe Ha ycayrurte”). JlanHute 3a
M3MOJI3BaHE Ha YCIYIMT€ MoraT Ja BKIIOYBAaT PEruCTpallMOHHU (aiioBe 3a JOCTBHI J10
Hamara MiuaTdopMa, KaKTO M MCTOpUS Ha MPEAOCTaBIHUTE U IOJ3BAHUTE YCIYyTH.
W3TOoYHMKBT HA JAaHHUTE 3a H3MOJ3BaHE Ha YyCIyTrUTe € Hamara maaTrdopma, KbJIETO
MOAIBpPIKATE PETUCTPUPAH aKayHT W npodui. [laHHUTE 3a U3MOA3BaHE HA YCIYTUTEe MOraT Ja
Obpmatr oOpaboTBaHM 3a HenuTe Ha (pyHKIMOHHMpaHe Ha [IpunmokeHusTa, MpPEAOCTaBIHE HA
HalluTEe YCIYTW, TapaHTUpaHE HAa CUTypHOCTTa Ha [IpmiokeHusaATa M yCIayru, CBbp3aHU C
MOAIBbpPKAHE Ha 3alINTEHU PE3epBHHU KOMMs HAa HamaTa 0a3a JaHHU U OCBIIECTBSIBAHE Ha
komyHukaius ¢ Bac. [IpaBHOTO ocHOBaHMe 3a TOBa 00pabOTBaHe, € HAIIETO 3aKOHOBO
3aIbJDKEHUE, TOANUCAHUAT MEXAY Hac JOrOBOp M 3aKOHHHTE HU HMHTEPECH, & UMEHHO
MPAaBUJIHOTO aaMUHHCTpupaHe Ha Hammre CalT u [IpuinokeHus W MOHUTOPHHI C LEJ
NpeJOTBpaTsABaHEe HA U3MaMH U 00e3leyaBaHe Ha CUTYPHOCTTA.

 Hue moxem na obpaboTBame HMH(OpMalMs, ChIbpXKAlla C€ BbB BCSIKO 3alUTBAHE U
pexiamMariysi, KOWTO HM HW3IpamaTe OTHOCHO HAaIIUTe YCIyTH (,,JaHHH 32 3aNUTBAHHA”).



WNudopmanusara 3a 3aUTBAaHUATA U peKIaMalluUTe MOXKe J1a Obae oOpaboTeHa 3a LenuTe Ha
Ipe/UlaraHeTo, MapKeTHMHra M npojaxOaTa Ha ChOTBeTHUTE ycinyrn Ha Bac. IlpaBHOTO
OCHOBAHHKE 32 TOBa 00pabOTBaHE € MOAMUCAHUS MEXIY HAC JOTOBOP M HAIIUAT JETUTHUMEH
MHTEpEC J1a MpeNoCcTaBsiMe MpeUIaraHuTe OT HAC YCIYTH, BKIIOUUTENHO M J1a moxolpsBaMe
KOMYHHUKAIlMOHHUTE CU KaHau ¢ Bac.

* Hue moxem na obpaborBame MHPOpPMALUATA, CBbP3aHA C U3BBPIICHUTE TPAH3AKIHH U
IIPEIOCTABEHUTE YCIYI'M, KOSATO ce ochbulecTBsiBa nocpeactsom Caiita u Ilpunoxkenusita
(,,TPAH3AKINUMOHHM JaHHM”). TpaH3aKIMOHHUTE JAaHHW MOTAT Ja BKJIIOYBAT JIaHHU 3a
Kaprara, OaHKOBaTa CMeTKa M IOJPOOHOCTM 3a HCTOpPUSATa HAa TPaH3AKLUUTE.
TpaH3akuMOHHUTE NaHHU Morar Ja ObaarT oOpaboTBaHM C II€J1 IPEJOCTaBSIHE HA YCIYTH U
MOAIBbPKAHE HAa NPAaBUJIHHU 3alMCH 3a TE3UM TpaH3aKUUMU B Hamara cuctema. IIpaBHOTO
OCHOBaHHE 3a Ta3u OOpaboOTKa, € M3MBIHEHUETO Ha Halle 3aKOHOBO 3aJbJDKEHUE U
U3IBJIHEHUETO Ha CKIIIOUEHUS] MEX]Ty HAac JOrOBOP.

* Hue moxeMm na oOpaboTBame MH(POpPMALIUATA, KOSTO HH MPEIOCTaBsATE, KaTO aOOHATH Ha
HaIllUTE WMEW W3BeCcTUs W/ OrosieTiHH (,,JaHHH 3a u3BecTsiBaHe”). JlaHHWTE 3a
M3BECTsIBaHE MoraT Ja ObaaT 00pabOTeHH 3a IEIUTE Ha U3IpalllaHe Ha CbOTBETHUTE U3BECTHUS
n/wmn OronetuHu. [IpaBHOTO OcHOBaHmMe 3a Tazu oOpaboTka e Bamero cwriacue wim
U3IIBJIHEHUETO HA JIOTOBOp MEXIy Bac u Hac w/wim mpennpueMaHe Ha CTBIKH MO Bare
KeJlaHWe 3a CKIIF0YBAHE HAa TaKbB JJOTOBOP.

* Hwue moxem nma oOpaborBame mHpOpManuATa, ChIbpXKalla ce B WIM OTHACAIIA CE IO
BCSAKAa KOMYHHKAIUs, KOSITO HU u3npamare (,JaHHH 3a KopecnmoHaeHuus”). /lanHure 3a
KOPECHOHJICHIIUSI MOTAaT Jla BKJIIOYBAT CHABPKAHMETO HA KOMYHHUKALUATA M METAJaHHUTE,
CBBpP3aHU C OCBIIECTBEHaTa KOMyHHMKanus. Hammsatr ye® caliT reHepupa MeTaJaHHHU,
CBBp3aHU C KOMYHHUKAIMITA MIOCPEACTBOM (popMaTa 3a KOHTAKT WK ¢opmara 3a 3aluTBaHE.
JlaHHuTE 32 KOPECHOHICHIIUSI MOTaT /1a ObaaT oOpaOOTEeHM 3a LETUTE Ha KOMYHHKALUSTA C
Bac u BozieHeTO Ha apXUBH 32 U3UCKaHa | MpenoctaBeHa nHpopmarws. [IpaBHOTO OCHOBaHHE
3a ToBa 00pabOTBaHe ca HALIUTE 3aKOHHU HHTEPECH, & UMEHHO MPABUITHOTO aIMUHUCTPUpaHE
Ha ye0 caiiTa HM W JOTOBOPHUTE HH B3aMMOOTHOIICHHS, KAKTO W KOMYHHUKAI[UUTE C
noTpeOuTENUTE.

* Hue moxeM ga 06paboTBaMe BCUYKM JIMYHH JAHHU, TOCOYEHHU B HacrtosmaTta [lonuTuka,
KOTaTo TOBa € HEOOXOJIMMO 3a YCTaHOBSIBaHE, YIPaXHIBaHE WJIM 3alllUTa Ha/cpelly ChIeOHU
HCKOBE/MCKOBU MpPETEHIMM, HE3aBUCUMO [Jald B CbhAEOHM TPOU3BOJACTBA MU B
aJMMHHUCTpaTHBHa WM U3BBbHCBHAEOHa mpouenypa. IIpaBHOTO ocHOBaHMe 3a TOBa
00paboTBaHe ca HallUTe 3aKOHHM MHTEPEeCH, a MMEHHO 3alllUTaTa U YTBBP)KJIABAaHETO Ha
HaIIMTE 3aKOHHU IIpaBa, BamuTe 3aKkoHHM NpaBa ¥ 3aKOHHUTE [IpaBa Ha TPETUTE JIULIA/.

* B nombnHeHue KbM KOHKPETHUTE LENH, 32 KOMTO MOXeM jaa oOpaborBame Bamute
JUYHU JIaHHU, 1TocoyeHH B Ta3u [lomuTuka, MoxeM cblio aa odpaborBame Bammre nuyHu
JIaHHHU, KOraTo TakaBa o0OpaboTKa € HeoOXouMa 3a Clia3BaHe Ha MPABHO 3abJKEHUE, KOETO
uMaMe WIM 3a 3alMTa Ha BamuWTe >XU3HEHOBR)XHW HMHTEPECH, WIM >KU3HEHOBAXKHHUTE
MHTEPECH Ha JIpyro GU3NUECKO JIHIIE.

* Mo, HE HUM NOPENOCTABAWTE JUYHU JaHHU HAa HUKOE APYro JIMIIE, OCBEH aKO HHUE
W3PUYHO HE U3MCKAME J1a I'O HAIlpaBUTE BbB BPb3Ka C MIPEAOCTAaBsIHA OT HAC yCIIyTra.

* C npuemane Ha Hactosmara [lonutuka, Bue u3puyHo ce cbriacsiBare, 4e TeXHUYECKATa
00paboTKa Ha MpeAoCTaBEeHUTE HU OT Bac naHHU, 1€ ce U3BBPIIBA U3LSIO WA YaCTHYHO OT
HpyxecTBOTO.

. Hue mokeM na paskpuBaMe KOHKPETHU JIMYHU JaHHU, M3UCKBAaHU 3a LEJIMTE Ha
UICHTUQUIHMPAHETO U Bepu(UIMPAHETO HAa caMOJIMYHOCTTAa BH, M3BBpPLIBAHO OT HAILIUTE



OTOPU3UPAHU JOCTABUUIIM WIHM MOIU3IIBIHUTENIN, KOraTo TOBa € pasyMHO OOOCHOBAHO 3a
KOHKpPETHUTE Leau. BbB Bceku ciydadd, Bue H3puYHO ce cbryacsBare, ¢ Orje] Ha
IIPEAOCTaBsIHUTE OT HAC YCIyI'dM, 4€ HHME MOXKEM Ja IpenocTaBsiMe Bammre naHHu Ha
OaHKM/MIJIATeKHU MHCTUTYLIMM U JIPYT'M OpraHM3alliy 3a MPOBEPKH 3a MPEJOTBpATsABaHE Ha
M3MaMH U Ha JAPYTd OpraHU3alliy, KaKTO U Jla U3MCKBaMe J1a MOIy4YHUM OT TAX MHpOopMauus
BbB BpB3Ka C IPOBEpKa Ha IsulaTa IpegocTaBeHa oT Bac mmuna uHoOpmanus, ¢ orien
IIOTBBPKJICHUE HAa CaMOJIMYHOCTTa Bu.

J Hue moxem pa paskpuBame BammTe nuyHM JaHHM Ha HammTe NpodecHoHATHU
EKCIIEPTH, JOKOJIKOTO TOBA € Pa3yMHO OOOCHOBAHO 3a LIEJIUTE HA YIPABICHUETO HA PHUCKA,
[I0Jly4yaBaHETO Ha MNpPOQECHOHAIHU CBHBETH WM YCTAHOBSIBAHETO, YINPaKHABAHETO, WU
3amMTata Ha ChACOHM MCKOBE, HE3aBUCHMMO Jajdd B CbACOHM MPOM3BOJICTBA, WU B
aJIMUHUCTPATUBHO, WM U3BBHCHIEOHO ITPOU3BOICTBO, WK CheOHA MpoLeaypa.

J Hue moxem na paskpuBame Bammre naHHM M JaHHU 3@ NOCTBHIMIM 3allUTBAHUSA Ha
€IMH WIM TOBEYe OT HAIIWTE MapTHHOPH, mocodenu Ha Caiira, w/mnm Ilpunoxxenusra, ¢
OIJie]l U3IIBIIHEHNE Ha NPEAJIaraHuTe OT HAC YCIYTH.

. B nonbnHeHne KbM KOHKPETHUTE ONOBECTSABAHMS HA JIMYHU JAHHM, [IOCOUYEHU B Ta3H
[lonuTuka, HUE MOXKEM JAa pa3kpueM Bammre JIMyHM JaHHU, KOTraTO TakoBa pa3KpHUBaHE €
HE0O0XO/MMO 3a CHAa3BAaHETO HAa 3aKOHHO 3aJbJDKEHHE, KOETO MMaMme WJIM 3a Jla 3al[UTUM
Bammre jxn3HEHOBaKHU MHTEPECH, WM KU3HEHOBAKHUTE MHTEPECUTE Ha APYro (pU3NYecKo
JIuue.

. 3anucute ot Bamms ye6 Opay3bp KbM HAIIUTE CHPBBPH 32 yeO CTpaHHWIU U APYTO
ChIbpKaHHWE Ha HamuMsg yed caliT ce 3amucBa. 3anucBame uHpopMmanus kato Bamus
JOCTaBYMK Ha MHTEpHET yciyru u Bamms IP aapec. Cpino taka 3amucBame nHpopMmanus 3a
codTyepa, KOMTO M3MOI3BATE, 32 J1a pasriexkaaTe Hamms yeO caiiT, KaTo HanpuMep BUAA Ha
KOMIIIOTbpPA WM YCTPOWCTBOTO M pe3oyonuATa Ha ekpaHa. Hue wusnomnsBame Tasu
nH(popmMalysd, 3a J1a OLIEHUM IONYJSPHOCTTa Ha yed CTpaHUIUTE Ha Hamus yeO callT u Kak
u3MbIHsABaMe (YHKUHMATA 3a NPEJOCTaBIHE Ha chIbpkaHue 3a Bac. Cpueranu c npyra
uHpopManus, KOsITO Mo3HaBaMe 3a Bac OT mpeauiHu noceueHus, JaHHUTe BEeposITHO Ouxa
MOTJIM Ja ObJaT M3MO0JI3BaHM, 3a Ja Bu naeHTHQUIMpAT JIUYHO, JOPU aKO HE CTE BIIE3JNIU B
Hamus yeb caifT. [IpaBHOTO ocHOBaHME 3a TOBAa 00pabOTBaHe € HAIIUAT JISTUTUMEH UHTEpeC U
3aKOHOBO M3UCKBAHE C 11€J1 MOHUTOPUHT U IIPENOTBPATABAHE HA U3MaMHU.

. Hue mosxem ga usnonsame JInunu naHHu (MMeHa, TeneoHEH HOMEp U UMW), ¢ el
U3MpaIiaHe Ha MapKETHHTOBU CHOOIICHUS (BKIIOYUTETHO M CHOOIICHUS Ha TPETH JUIA), aKO
Bue u3puyHO cTe ce chIilacuiii ¢ TOBa M CTE OJ0OpWUIIM 11eiTa Ha oOpabOTBaHEe HAa JTAHHUTE
Bu.

VI. AH®OOPMALUA OT BUCKBUTKHU U IPYI' TEXHOJOI'M

,,DUCKBUTKHUTE” Ca MaJIKU TEKCTOBU (haiijIoBe, KOUTO C€ MOCTABAT Ha TBBbPAMS AUCK Ha Bammus
KOMIIOTBp OT Bamms yeG Opay3bp, kKoraTo mocemiaBate Hskoi yeO caiit. Te mo3BossBar
CbXpaHsiBaHe Ha WH(popMaIMs, chOpaHa Ha eHa ye0 cTpaHuIa, JOKaTo He € Heo0XoaAuMa 3a
W3IMOJI3BaHe Ha JIpyra, Mo3BoJjsBalla Ha yeO caifta na Bu npenocraBu nepcoHaln3upaH OMUT
1 cOOCTBEHUKA Ha yeb caiiTa CbC CTATUCTHYECKH JaHHU 332 HAUMHA, 110 KOWTO M3MOoI3BaTe yeo
caiiTa, 3a J]a MOXxe J1a ce moaoopu. Hsixou ,,0MCKBUTKH™ MOraT Ja MPOABIDKAT 3a ONpeesieH
Mepuoj; OT BpeMe, KaTo HallpuMep €AWH JeH, WM JIOKaTO 3aTBOpHUTE Opay3bpa cu. pyru
npoabiKaBaT O6e3kpaifHo. Bammsat yeb Opay3bp TpsOBa 1a Bu mo3Boau na u3TpreTe BCUUKO,



Koeto u3bepere. Tol chIno Taka TpsOBa Aa Bu mo3Bonu 1a nperoTBpaTUTE UM OTPAHUYHUTE
U3IO0I3BAHETO UM.

Hamusar Caitt usnonssa ,,0uckBuTkn’. Te ce mocTaBaT oT copTyep, KOWTO pabOTH Ha HAIIIUTE
CBhPBBPH U OT cOpTyep, YIIPaBIIBaH OT TPETH CTPAHH, YUUTO yCIyTH U3IO0JI3BaMe.

Korato nocemaBare 3a mbpBu mbT Hamusg Caidt, Hue Bu nurame nanu uckare Ja U3MOI3BaMe
,,OUCKBUTKN . AKO pelIuTe Jla He T'M Mpuemare, HUe HsAMa Ja T'M u3noi3BaMe 3a Bamero
IIOCEIICHUE, OCBEH 3a Jla 3alUIIEeTe, Y€ HE CTE€ CE€ ChIJIAaCHJIM Ja M MOJ3BaTe 3a apyra Led.
AKO pemmTe Ja He HU3MOJ3BaTe ,,0MCKBUTKH WU Ja MPEJOTBPATUTE W3MOJI3BAHETO UM OT
HacTpoiikuTe Ha Opay3bpa cd, HAMa J1a MOKETe Ja M3MOoJ3Bare Isuiata (yHKIMOHATHOCT Ha
Hamus yed cait.

IToBeuero Opay3bpu Bu M0O3BOJISBAT Ja OTKaKETe Jia MpUeMaTe OMCKBUTKH, KAKTO W Jla TH
U3TpUBaTe. MeToMTE 3a TOBA CE pa3sinyaBaT OT Opay3bp 10 Opay3bp U OT BEpCHs 10 BEPCHS.
Axko Onokupare ,,0MCKBUTKHUTE”, HIMA J]a MOXKETE J1a M3IMO0JI3BaTe BCUYKU (PYHKIIMOHAITHOCTH
Ha CaiiTa HH.

VII. OCOBEHMU CJIYYAU HA OBPABOTBAHE HA TIAHHUA

3a menuTe Ha CTaTUCTUKATa, W3BBPIIBAHE HA aHAIM3W WM 3a CIA3BaHE HA PEryJaTOPHU
M3MCKBAHUS, MOXKEM JIa IOJI3BaMe aHOHMMM3UPAHU JaHHU — JIMYHU JaHHH, 00pabOTEeHH 110
TaKbB HA4YWH, 4Ye¢ CyOCKThT Ha JaHHUTEC Ja HE MOXE WJIM BeYe HE MOXe Ja Obie
UACHTH(GUIMPAH 1O TAX. AHOHUMH3UPAHHWTE JAHHM HE C€ CUMTAT 3a JIMYHU JIAaHHU U
CHOTBETHO 3a TSAX HE Ce MPHUJIaratT U3UCKBaHUATA 32 00padOTBaHE HA JIMYHU JIAHHHU.

Hue He mpopaBaMe NpoJIyKTH U HE MPEAOCTaBIME YCIYTHM 3a 3aKyllyBaHE OT HEI'bJIHOJETHHU
muna. AKo Hay4uM, 4e cMe chOpaiu JInyHa HHpOopMaIHs Ha JIule Ha Bb3pacT noj 18 roaunu,
e IPeJIpUEeMEM CTBIIKHU, 32 Ja MOJYyYUM ChIJIaCHUEe OT HOCEUIMs POAUTENCKAaTa OTTOBOPHOCT
3a JIMIETO WIN 1€ U3TpUeM HHPOopMaIUsaTa Bb3MOKHO Hali-CKOPO.

VIII. CBbXPAHSBAHE U YHUIIOKABAHE HA JIMYHU TIAHHHU

[IpoabxuTeNnHOCTTA HAa ChXpaHEHHWE Ha JUYHUTE BHW JaHHM 3aBUCH OT IEIUTEe Ha
o0paboTBaHeTo, 3a KOuTO ca cbOpanu. Ilonutukara Ha ,Alfpuc” e nga cbxpaHsBa
uH(poOpMaIKs caMo TOJIKOBA ABJIT0, KOJKOTO € HEOOXOIUMO 3a LIeNTa WM LEIUTe, 32 KOUTO 5
obpaboTBame. CpOKbT Ha ChbXPAaHEHHUE C€ OMpPEeNs OT CICAHUTE KPUTEPUU:

* 3a KOIKO BpeMme € HeoOxonuma WH(pOpMalusATa, C OrJie] IMeNTa/IeNuTe, 3a KOUTO ce
0o0paboTBa — nH(pOpMaIUATA C€ ChbXpaHsIBa JI0 U3MIBIHEHUE HA ChOTBETHA YCIyTra M U3THYAHE
Ha JIaBHOCTHUS CPOK 3a MPE/ISBSIBAaHE HA MIPETECHIINU, CBbP3aHH C yCIyraTa;

* Hanuuue Ha nmpaBHU U pEryIaTOPHHU U3UCKBAHUS 32 ChbXpaHsIBaHe Ha MH(OPMALIUATA — JIO
M3TUYaHE Ha TIPEJIBUICHUS CPOK 3a ChXPAHEHHE.

HesaBucumo 0T octaHanuTe pa3nopeadu Ha TO3U pa3fell, MOKeM Jia 3ama3uM Bamure muaHu
JTAaHHH, KOTaTO TaKoBa 3aJbpKaHe € He0OXOAMMO 3a Clla3BaHe Ha MPaBHO 33bJHKEHHUE, KOETO
Cé W3HWCKBAa OT HAac WM 3a Ja 3amuTUM Bamuire >XU3HEHOBAXHU WHTEPECH, WIH
YKU3HECHOBXHU MHTEPECH Ha JPYTo (PU3UUYECKO JHIIE.



IX. CUTI'YPHOCT

»AUpHUC” U3IMO0N3BAa Pa3yMHU E€JIEKTPOHHU, KAJAPOBU M TEXHUYECKM MEPKH, 3a Ja 3alUTUM
Jlnunute maHHM OT 3ary0a, kpaxOa, MpoMsiHa WM 370ynoTpeda. Boumnpeku ToBa, mmaiite
IIpEIBUJI, Y€ JOpPU Hal-100pUTE MEPKHU 33 CUTYPHOCT HE MOraT HAIlbJIHO Ja IpeMaxHaT
BCUYKHU PUCKOBE.

Hue ce ctpemum na 3amutuM nsiaTa nHGOpMalvsa Ha IPUIOKEHUATA, [0 HAYMHA, 110 KOWTO
e HeoOxonumo. Bue obade HOCHTE OTTOBOPHOCT 3a 3ala3BaHETO Ha MOBEPUTEIHOCTTA Ha
nuaHATe BU naHHM 32 uaeHTUUKALKS, KaTO Ma3uTe MapoJIUTe CH 3a OCTHII MIOBEPUTEITHO H
3amuTeHo. Bue TpsabBa na mpoMeHuTe mapoiiata cu He3abaBHO, aKko MOA03UpaTe, Ye HAKOHU e
MOJTyYHJT HEpa3pelieH JOCThI 10 Hes uiu 10 mpodwmina Bu. Axo 3aryOuTe KOHTPON HaA
npoduna cu, TpsaOBa Aa yBenroMHuTe He3abaBHO ,,Ailpuc” Ha MOCOYEHUTE MO-rOpe JaHHU 3a
KOHTAaKT.
X. BAIIIUTE ITPABA

* IlpaBoTto 1a 0baeTe HHPOPMHUPAHH
,ZAlipuc” me Bu npenocraBu uadopmaius 3a 00padoTkara, KOraro cr0upaMe JTUYHU JTaHHH
oT Bac (Hanpumep, korato oTBapsAre npodui), KakTo U 4pe3 U3BECTUS 3a IOBEPUTEIIHOCT.

* IIpaBo Ha gocThI
Nmate mpaBo Ha AOCTHI 10 JUYHUTE BU JaHHM W MOAPOOHOCTH 3a HAYMHA, 1O KOWTO TH
oOpaboTBame. Moxkere a mouckare MOAPOOHOCTH 3a JIMYHUTE JTaHHU, KOUTO [[pyxkecTBOTO
npuTexana 3a Bac, kaTo ce cBbpxkeTe ¢ Hac Ha e-mail: bdo@irisbgsf.com

JlokazaTencTBo 3a UAeHTH(UKAIUSA € Heo0X0IuMo, 3a Ja ce 3amuTu Bamara undopmarus.
Cpmio Taka WCKaMe KaHAMJATUTE @ IMOCOoYaT KoM HWH(OpPMANHMOHHM U oOpaboTBarim
JIEHOCTU ce OTHACSAT J0 MCKaHEeTO UM (HampuMmep KOU YCIYrH Ha ,,AWpHC” ce OTHAcAT 0
WCKAaHETO), KaKTO W BEpOSTHUTE JaTH Ha oOpaboTkara. Moxke na ObJe MperocTaBeH
dbopmyssip 3a MOIMbJIBaHE, KOWTO Ja HU TOMOTHE J1a MOTBHPAUM caMoJIMdyHOCTTa Bu u na
HaMepuM HH(OPMALIUATA, KOSTO ThPCHUTE.

* IIpaBo Ha kopurupase
Nmarte IIpaBoO Ja IMOIIPaBUTE Bammre nuunn JaHHH, aKO Ca HETOYHHU WUJIN HCIIBJIHU.

,ZAUpUC” mosara ycuiaus Aa MOJAbp)ka oOpaOOTBAHWUTE JMYHU JAaHHU TOYHU M aKTyaJHH.
Borpeku ToBa, pasuMTaMe Ha KJIMEHTUTE CH Jla C€ YBEpsT, Y€ 4YacT OT MH(pOpMalusiTa,
CBbp3aHa TAX, € TOYHA M aKkTyasHa. HacbpuaBame KIMEHTUTE CH Ja HM HHPOpMHpaAT 3a
BCAKAKBU NPOMEHU B MH(OpMalMsITa UM (HallpUMep 4pe3 aKTyaJlu3upaHe Ha JaHHUTE Ha
npoduia cu).

e IIpaBo Ha Bb3pa:keHHe
Nmare mpaBo Aa BB3pa3uTe Cpelly HIKOM BHUIOBE M3IOI3BAHE HA JIMYHU JIAHHM KaTo
HalpuMep AUPEKTHUS MapKETUHT .

* IIpaso 3a u3rpuBane
HNmare mpaBo na mouckare Aa U3TpUEM MM IpeMaxHeM Bamu JIvM4HM JaHHW OT HAIWTE
3alMcy, KOraro HsMa OCHOBAaTeNHA NMPUYMHA Jla MPOIBJDKUM jaa ra oOpaborBame. Koraro
mmuanTe B JaHHHU BCE OIIIEC Ca H€06XO)II/IMI/I 3a 3aKOHHH IICJIH, HIAMa Aa € BB3MOXHO TC3H
JaHHU 1a 6T)J1aT HU3TPUTH, TIOpAAH KOCTO HAKOU UCKAaHHA MOraT aa 6’I),HaT OTXBBPJICHU.

e IIpaBo Ha orpann4yaBaHe Ha 00padoTkaTa
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HNmare mnpaBo pga "Onokupare" oOpaGoTkara Ha JIMYHM JaHHU T[PU  OTPAHUYECHU
00CTOsTENCTBA.
ToBa mpaBo MoOXe Ja ce MPUITOKH:

* aKO TOYHOCTTa Ha Bamwre JIMYHM JaHHU Ce OCTIOpBa U TPsiOBa j1a ObJe MPOBEpEHa;
* ako oOpaboTkara e HempaBOMEpPHA, HO HE UCKATE JIMYHUTE JJAHHU J1a ObJIaT U3TPUTH;

* aKO JMYHUTE JaHHW BEYEe HE CE M3HMCKBAT OT ,, Alfpuc”, HO UCKaTe AaHHHUTE Jaa Obaar
3arma3eHu 3a [eJIMTe Ha IPaBHO MCKaHe.

* IlpaBo Ha NpeHOCHMMOCT HA IaHHU
ToBa npaBo ce OoTHacs caMo 3a JIMYHUTE JAHHU, KOUTO ca MPEAOCTaBEHU B CTPYKTypHpaH,
IIMPOKO HM3IOJI3BaH W IMPUTOJCH 32 MAIIMHHO YeTeHe (opMaT W KOUTO 00paboTBamMe BbH3
OCHOBa Ha Bameto cheriiacue niam 3a CKkiIro4BaHe Ha J0rosop c Bac.

[IpaBoTO Ha MPEHOCHMMOCT Ha JaHHU IMO3BOJISIBA HAa (PU3UYECKUTE IUIA Ja H3MOJI3BaT
MMOBTOPHO CBOMWTE JINYHU JAaHHHU B PA3JIMUHU CITY>KOU; TO3BOJISIBAUKH UM Jla IPEMECTBAT WIIH
KOIMHpPAT JaHHU OT €JHa OpraHu3alMs B ApyTa, ako n3bepar.

* IlpaBo 1a oTTer/uTe CHIJIACHETO CH
Koraro o0paboTBamMe IWYHM JaHHM Ha OCHOBaHUE IMIpelOCTaBeHO Barie cobriacue,
CBIVIACHETO CleaBa Ja Obae CBOOOAHO W3pa3eHO, KOHKPETHO, WHMOOPMUPAHO H
HEJBYCMUCJICHO, JaJIeHO MOCPEACTBOM H3SIBJICHHME WUJIU SICHO MOTBBPKIABAIIO JeiicTBHe. 3a
TakoBa JIEUCTBHE C€ CYUTA ChHIJIACMETO JaZeHO upe3 HoThudukanusta Ha Cailta win
[Tpunoxenusra.

Nmate npaBo na orrernure Bamiero cwriiacue 3a oOpaGoTkata Ha JuyHUTE Bu naHHu 1o
BCSIKO BpEMeE € OT/JENTHO UCKaHe, OTIPaBEHO 10 Aifpuc, mpu oOpaboTBaHe, OCHOBABAIIO C€ Ha
JaJIeHO ChIJIacHeE.

*  7Kanba 1o Hag3opHUS OpraH
Nmate mpaBo Aa monajeTe xanda AUPEKTHO 0 HAA30pHHUS OpPTaH KaTO KOMIETEHTHHUAT 3a
TOBa OpraH € Kommcusra 3a 3aliyTa Ha JUWYHUTC JaHHU:

Komucus 3a 3amura Ha nuunute aanau, Codust, 1592, 6yn. [Ipod. Liseran Jlazapos Ne 2, ten:

+3592/91-53-518, E-Mail: kzld@cpdp.bg

B ciydaii, ye uckare 1a ce yIpaXHUTE HAKOE OT IIOCOYEHUTE MpaBa, MOJIsl, CBBPKETE €€ C HAC
ype3 KOHTaKTUTE, pefocTaBeHu B pasznen Il ot Hacrosmara [lonutuka 3a moBepUTETHOCT.
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XI.OCUT'YPABAHE HA KAYECTBOTO U OBYYEHUE

Hue ce ctpemum na rapanrtupame, 4e yCiayrure, KOUTO MPEAOCTaBsiME Ha CBOUTE KIIMEHTH, Ca
C Bb3MOXHO Hail-BUCOK cTanfapT. C oryesn Ha Ta3u Liel, MOHAKOra MOXKE Jja CE€ HAJIOKU Ja
3anucBamMe TeJe(POHHUTE M €IEKTPOHHUTE ChOOILEHHUS MEXIY HALIMTE CIY>XKUTEIU U TPETH
JMLA, C LIeJI OCUTYpsIBAHE Ha KaueCTBOTO U OOydYeHHE MM aKO € MO3BOJIEHO OT 3aKOHa CaMo
clell KaTro CTe YBEIOMEHM 3a ToBa. Hue BHMHarum mnie npoBexJaMe MOHUTOPUHI Ha
KOMYHHUKAIIUUTE B CbOTBETCTBUE C IPUIIOKUMOTO 3aKOHOAATEIICTBO U II0 BCAKO BpEME LlE
MPOABJDKUM Jla 3alUTaBaMe IOBEPUTENHOCTTa Ha BamuTe cbhoOIIEHHS B CHOTBETCTBUE C
TE3U IIpaBUIIA.

XII. HNPEJOCTABSHE HA TPETU CTPAHHU

Hammsar Caiir u Ilpunoxxenus He mpezuiarat myOJuKyBaHe Ha Bama nmuna mHQOpManus.
Hue no HMKAakbB HauMH M CMHUCHJI HE KauBaMe JIM4YHA HMH(pOpMAalMs Ha KIMEHTUTE HU B
pamkute Ha Caiita. Besiko 3anuTBaHe WiM MONBIBaHe HAa (opMa B caiiTa, ChIBPIKALIO0 JTHIYHU
naHHU He ce 3ana3Ba Ha Caiita. B Caiita u [IpunoxxeHusita MOKeM Jja OTIOBECTUM €IMHCTBEHO
JaHHU, ChAbpXKalM (upMeHa HMH(oOpManus Ha HAIlM KIMEHTH U HapTHBOPH, KOSTO €
o01oocThIIHA Ha caiita Ha ThproBekus peructbp Ha PemyOnuka boarapust.

B Caiita nma mnpuioxeHusi, KOUTO MOrar Ja ChOMpaTr JMYHM JaHHU 32 M3IOJI3BAHETO Ha
Tpetu crpanu, kato Google, Facebook, Pinterest u apyru. Takusa ca:

» OyTOHU 3a CIOJICIISIHE U XapeCBaHE Ha COITMATHUA MPEKH, KOUTO Ca IIOMECTCHH Ha
Caiira.

[Tpn myOnukyBaHeTo Ha JMYHA WHQOPMAIH, 3aBUCH OT Bac na ce yOemute B HMBOTO Ha
MOBEPUTEITHOCT Ha BCSKAa €JHA OT MOCOYEHHUTE COLMAIHU MPEXKH, KOUTO MOXKE J1a TH
u3non3par. 3a Baie ynecHeHue no0aBsiMe JIMHKOBE KbM cTpaHMuuTe 3a Privacy Policy Ha
M30pOCHNUTE TO-TOPE COIHMATHU Mpexu Hu Tuatdopmu. [lommTHka 3a 3amuTa Ha JIMYHUTE
JaHHU:

Google Analytics Privacy Policy — Hamust ye6 caiit nsnonssa taszu miatdopma. Google.bg

Facebook Privacy Policy — Hamusit ye6 caiit usnonssa Ta3u miatdopma.

He u3non3BaMe KOHKpETHO Ta3u MH(OpPMAIUs, OCBEH 3a Ja MOXKE T J1a ObJiec TIOKa3BaHa WU
CTOZIEIITHA 32 LEJIUTE Ha MOMYJIIPU3UPAHETO Ha JUCKYCHHTE U JTOCTHIIA 10 BCHUKU (PYHKITUH
Ha TO3M CAlT, BKIIOYUTEIHO JIa C€ CBBPXKETE ¢ Hac upe3 popmysisipa HU 3a BPb3Ka.

B ctpanunu, ceabpkamu nyoOnukanuu Ha Hamwms Caiit, Bue nMare BB3MOXKHOCT Ja
no0aBsTe KOMEHTapH IO/ BCSIKA €1Ha OT MyOIMKaIlMUTe, KaTo MIPeIu HaTUCKAaHETO Ha OyToHa
3a myOnukyBaHe Ha Bamms komeHTap ce cbriacsiBate, ye Bammre (inunu nanau) — Mme u
damunus 1me 0bAaT U3I0KEHN Ha TIOKa3 U MOXKE J1a CTaHaT JOCTOSHUE Ha ,, I peTH cTpaHu’,
BBpPXY KOUTO HUE HIMaMe KOHTPOJI.

Cren karo undopmanusTa Bu Biese B myOIMYHOTO MPOCTPAHCTBO - HanpuMep Baieto nme,
KOraTO KOMEHTUPATe, HUE HsIMaMe KOHTPOJI HaJl TOBA KAKBO MOKE J1a HAaIIpAaBU BCSKA OTAEITHA
TpeTa cTpaHa ¢ Ta3u mHpopmauus. Hue He moemame OTrOBOPHOCT 3a JAEHCTBUATA HA TPETH
CTpaHH.
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ITpu ycnoBue, ue Mmonbara Bu e pasymHa 1 HsiMa MpaBHO OCHOBAHHE JIa 5 3alla3UM, TOTaBa 1o
Hallla IpereHKa MOXKEM Jla IpueMeM McKaHeTo Bu fa u3tpuere nuuHata nHpopMaIys, KOsSTo
cTe myOnuKyBayii. MoxkeTe J1a HampaBUTE 3asBKa 3a TOBa IMpe3 KOHTAKTHATa HU ¢opMa Ha
caiita HU.

Moske na ce HaJoXu Ja NpexBbpiauM Bammara nuuna uHdopmanus Ha OM3HEC MAapTHHOPH U
JOCTAaBYMIIM HA YCIYTd, HaMupalld c€ B TEPUTOPUU OT WM u3BbH EBponeiickoTo
ukoHommuecko npocrpanctso ("EUIT"). Hanmpumep, moxem ga oOpaboTBame TUIalaHus dpes3
JIpyrd OpraHu3alUy Kato OaHKH / IMJIATeKHW MHCTUTYIMHM, KAPTOBH MPEXU U IUIATEKHU
CXEMH, KOMTO ca pasnojoxeHun oT uiau u3BbH EUIIL. Ilpu wn3TternsHeTo um M3MOA3BaHETO
[Ipunoxenusara u Caiita, Bue uspuuno ce coriacasare ¢ ToBa. ViMaiiTe npensuj, ye HUE
HUKOTa HsIMa Jla MPEeXBbPJIMM Bamm JIuuHu JaHHU B IbprKaBa WIM KbM OpPraHU3alus, KOSITO
He TpeJyiara I0CTaThbYHO HUBO Ha 3aIuTa, 0e3 BameTo n3puyno nuabpopMupaHo cbriacue.
IIpenocraBenara 3amura or GDPR cienBa mpenocraBenure ot Bac aganHu, xoero
O3HauaBa, ye IpaBWiIaTa 3a 3alllUTa Ha JUYHWUTE J@HHU MPOABJDKABAaT Ja ce Ipuiarar,
HE3aBHCHMO OT TOBA KbJI€ C€ HAMHUPAT JaHHUTE. TOBa Ba)KW U KOTaTO TAHHUTE CE MPEXBBHPIIAT
Ha JAbpkaBa, KosTo He ¢ wieHka Ha EC ("tpeta ctpana").

XIII. ITPEINPATKH

[lonskora CaitreT w/wmm Ilpunoxenusara Moxe Ja CbABPKAT BPB3KU/MpENpaTKU
(XunepanHKOBE) KbM JApPYyTM HHTEpHET cTpaHuuu. Hue He omepupame cbC CBBp3aHUTE
caiiToBe M He 0A00psiBaMe ChABPKAHUETO, YCIYyTUTe U HPOAYKTUTE Ha Te3M cailTose.
CpBerBaMe Bu 51a n3nomnsBare CBbp3aHUTE CAiTOBE BHUMATEJIHO U C HY’)KHOTO BHUMaHUE KbM
TAXHOTO ChJIbpP’KaHUE U YCIOBHUS 3a MOJ3BAHE. ,,ApUC” HE HOCH OTTOBOPHOCT 3a IOJUTHKATA
3a TIOBEPUTEIIHOCT WM ChIbP)KAHUETO HA TaKMBa caliToBE M Bu cpBeTBaMe na mpernenare
TEXHUTE MOJINTUKU 3a MMOBEPUTETHOCT. BhIpeku ToBa, BeAHAra 1IOM MOJIYyYUM HHPOpMAaIs
OTHOCHO HE3aKOHHM JEWHOCTH WJIM HE3aKOHHA MHQOpMAIHs B TaKMBa MHTEPHET CTPaHMIIHU,
11e npeArnprueMeM He3a0aBHU MEPKH 3a MpeMaxBaHe Ha €JIEKTPOHHUTE MPENpaTKu (JIMHKOBE)
KbM TSX.

XIV. PA3HH

»AUpHUC” MOXe Ja Jla akTyalu3upa Ta3u MNOJUTHKAa NEpPUOIUYHO, KaTo MyOJIMKyBa HOBa
Bepcus Ha Caiita u/unu B Ilpunoxenusta. Bcuuku n3menenus u nonbiHeHus B [loautukara
3a TIOBEPUTENHOCT Ie OBbJaT MNpHJIaraHu caMo cie IMyONMKyBaHE Ha AaKTyaJHOTO M

ChIAbpPKAHUE.

HezaBpucumo ot rOpHOTO, HUC CH 3alla3BaMC IPAaBOTO [a Bu YBCAOMABAME Ha MOCOYCHUA OT
Bac umeiin aapeC 3a U3MCHCHHA Ha HACTOAIIWUTC I1OJIMTUKH. Eto 3amo Bue Tpﬂ6Ba Ja
MOAABPIKATE BUHAI'M aKTyaJlHU JaHHUTE CU 3a BPB3Ka C HAC.

AKO wuMaTe HSIKAaKBH BBIPOCH WM KOMEHTapH OTHOCHO Hacrosimara [lomutuka 3a
MTOBEPUTEITHOCT, MOJISI CBBPIKETE C€ C HAaC Ha uMmeiln anapec: bdo@irisbgsf.com
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