SNIRIS

OBIIIA YCJIOBUS HA ,,AUPAC COJIOIIBHC* 00 OTHOCHO MU3I10JI3BAHE
HA ITPOAYKT ,IVIATEXKEH TEPMHHAJI*

GENERAL TERMS AND CONDITIONS OF IRIS SOLUTIONS OOD FOR THE USE
OF PAYMENT TERMINAL PRODUCT



L. Onpenenenus

Un. 1. (1) 3a memurte Ha Te3um OOMMK YCIOBHS

TCPMUHUTE,

U30pOeHU TMO-JI0NIy, Ie UuMaT

CICOHOTO 3HAYCHHUC, OCBCH aKO KOHTCKCTHT HC

HaJlara pyro ThJIKyBaHe:

»HocraBuuk e , Adipuc ComrourbHc
OO/, EMK 204997709, nuueH3upan 3a
MpeOCTaBsiHe Ha IUIATeXHH YCIyTH
ceriacHo  pemienne Ha BHB  Ne
316/17.09.2019r.;

»IIponykT* nmm ,Ilnate:xeH TepMuHan
e codpTyepHo pemieHue Ha JlocTaBumka,
KOETO C€ WHCTaJupa W/WiIM WHTETpHpa
ChC cHcTeMHTe Ha Tbprosema, dpes

KOETO € Bb3MOXKHA oO0msAHA Ha
uHpopMarus Mexay TeproBena u
HCTOBHUTC KJINCHTU nu Cce HpI/ICMaT

miam@anus (0T CMeTKa W/Wiau OaHKOBa

KapTa), C KOHTO C€ 3amjama 3a

CTOKHU/YCIyTH Ha Tovproseua.
[Tnamanusita MOXe Aa ca CBbP3aHH C:

* 3aruTainaHe Ha CTOKH/YCITyTH B OHJIAWH
Maras3uH Ha Tbppro.ena;

*  3amamaHe Ha CTOKH/YCIYyTH BBB
¢u3nyecku marasuH Ha Thprosena;

* 3ammarnrane o (aktypu Ha Teprosera;
,,O0IH
Hacrosmute O0muM ycnoBus Ha ,,Alipuc

ycnoBus O3HayaBa
ComronrpHc* OO/l 0OTHOCHO U3MOJI3BaHE
Ha IPOAYKT ,,Jlnarexen TepMunan’;

,» I'BPTOBEII € JIUIIe, OCBIIECTBSIBAIIO
CTOTIAHCKa JEHHOCT WMJTH MPEOCTaBsIIO0
YCIYTH TIO 3aHATHE, KOETO INPENOCTaBs
CTOKW/YCIYTH, YHETO 3alJiallaHe e
BB3MOXKHO nocpeacTBoM lIpoaykra;

,» T paHCaKUusi“ € MIaTeXHa OoIeparus,
u3BbpLIeHa ype3 [Ipoaykra KbM cMeTKa
Ha TeproBena B  OaHKa/TuIaTe)KHA
WHCTUTYLHSL.

“ITomBatenu’ ca TeproBuute, KaKTO U
JIUIIa — TEXHHU KIUEHTH, KOUTO U3MOI3BaT
npoaykt Multibank Digital Wallet Ha

JlocTaBuuka.

(2) OcBeH ako OT KOHTEKCTAa HE IPOU3THYA

Apyro, AyMHMTE, U3110JI3BaHU B €AMHCTBEHO YHCJIO

O3HadaBaT W MHOXXCCTBCHOTO YHMCJIO Ha TC3H

AyMH, a AYMHUTC, U3MNOJI3BAHH B MHOXCCTBCHO

I. Definitions

Art. 1. (1) For the purposes of these General
terms the terms hereinbelow have the following
meaning, unless the context requires other
interpretation:

,Provider is Iris Solutions OOD, UIC
204997709, a company licensed for the
provision of payment services in
accordance to BNB decision Ne 316 /
17.09.2019;

“Product” or ‘“Payment terminal” is
software solution of the Provider, which
is installed and/or integrated with the
systems of the Merchant, through which
it is possible to exchange information
between the Merchant and its customers
and through which payments are
accepted (from account and / or bank
card), which is used to pay for goods /
services of the Merchant. Payments may
be related to:

* payment for goods / services in the
Merchant's online store;

* payment for goods / services in the
physical store of the Merchant;

* payment of the Merchant’s invoices;
“General terms” means the current
General terms and conitions of Iris
Solutions OOD for the use of product
“Payment terminal”’;

“Merchant” is a person that is engaged in
economic activity or that provides
goods/services, which can be paid
through the Product;

“Transaction” is payment operation,
executed through the Product at the
expense of the Merchant in a bank /
payment institution.

“Users” are the Merchants and persons —
their customers, who use Multibank
Digital Wallet product of the Provider.

(2) Unless the context requires otherwise, the
words, used in singular form shall also mean the

plural form of these words and words used in



YKCJI0, O3HAYaBaT CHIIUTE AYMH U B €ITUHCTBCHO
YHUCJIIO.

Un. 2. OOwmmre yciaoBus ce mpuiarar Opu
nomsBaHe Ha Ilpoaykra. Ilpu mons3BaHeTo Ha
IIponykra, Bceku Twproeen cneasa na nazae
chriacue u Ja crnaszpa O0muTe ycaoBusl.

1I. YcaoBus kbM Thprosuure 3a 10CTHI
A0 pyHkuuoHanHocrure Ha Ilpoaykra

Un. 3. (1) [IlpemBaputrenHo yclioBue 3a
moilydyaBaHe Ha JgocTeln g0 lIpomykra e
TwproeeubT aa ckItouu A0roBop ¢ JlocraBuuka,
ypexnain nonsBaHeto Ha [lpomykTa u ma Obne
onobpeH ot JlocraBunka.
(2) OnmoOpenuero mo an. 1 ce mpegocTaBs MpU
CIIETHUTE U3ITBIHEHN YCIOBUS:

1. Teproeeust

Ja [§] peaoCTaBuil

HU3UCKYEMUTE OT HocraBunka
PEruCTpallMOHHU JaHHU W JaHHU 3a
IEUCTBUTEIHNS CH COOCTBEHUK;

2. [etinoctTa Ha Teproeeua na e cBbp3aHa
C TIpeZI0CTaBsHE HA CTOKH W/ YCIIYTH,
pa3peuieHu oT JIEVCTBAILIOTO

3aKoHOJaTeiacTBO. B cioywail  ye

U3BBPIIBAHATA  THProBCKa  JIEHHOCT
MOJJIeKM  Ha  JIMIEH3WOHEH WU
paspelnTeneH  pexuM, [BbproBeubT

cle/Ba Jla MPEAOCTaBU J0Ka3aTeJICTBa,
4ye TPHUTEekKaBa CHOTBETHHUTE JIUIICH3U
W/WITY pa3pelInTelHuy;

3. TwproBeusT /12 ce 1Moj3Ba ¢ JOOPO UMeE U
na cra3Ba

pasnopendure Ha

JIeCTBAIOTO 3aKOHOJIATENICTBO,
CBBP3aHU C YIPAKHSIBaHE HA JEHHOCTTA
My.

Un. 4. (1) Cnen omoOpenue, JloCTaBUYUKBT

npenoctaBs copryep (plug-in, app wmu ap.) Ha

Teproeena, KOWTO ciieiBa Ja ObJie HHCTATUpPaH

W/WIM ~ UHTETPUpPAH  CbC

CUCTEMHUTEC Ha

MOCIIEAHNS, 32 1a MOKe Jia ce nos3sa [Ipoxykra.
(2) [IlpaBunHOTO W3MOJ3BaHE M  ITbJHATA
¢yHkumoHanHoct Ha [lpomykra Moxe Ja
U3HCKBA CIIA3BAHETO M HA APYTH U3UCKBAHUA,

IIOCOYC€HHU OT I[OCTaB‘lI/IKa.

Un. 5. JlocTaBUMKBT cleABa J1a NpeloCTaBd Ha
Twprosena moapoOHM MHCTPYKIMU 3a paboTa ¢

plural form shall also mean the same words in
singular form.

Art. 2. The General terms apply to the use of the
Product. Before using the Product, each
Customer shall agree and shall comply with the
General terms.

1I. Terms to Customers for access to the
Product functionalities

Art. 3. (1) A preliminary condition for gaining
access to the Product for the Merchant is to
conclude an agreement with the Provider, which
regulates the use of the Product and to be
approved by the Provider.
(2) The approval under para. 1 shall be granted
subject to the following conditions:
1. The Merchant has provided the required
by the Provider registration data and data
about its ultimate beneficial owner;

2. The Merchant’s activity is related to
provision of goods and/or services,
which are allowed under the legislation
in force. In case that the business activity
is subject to license or approval, the
Merchant shall provide proofs that it has
gained the relevant licenses and/or
approvals.

3. The Merchant enjoys a good reputation
and complies the provisions of the
legislation in force, which are related to
the exercise of its business activity.

Art. 4. Upon approval, the Provider shall provide
software (plug-in, app, etc.) to the Merchant
which is to be installed and/or integrated with the
Merchant's systems in order to use the Product.

(2) The proper use and the full functionality of the
Product may require compliance with additional
which are

requirements, specified by the

Provider.

Art. 5. The Provider shall provide the Merchant
with detailed instructions for using the Product,



[Iponykra, choOpazeHH C XapakTepa
OYaKBaHWTE TMJAlIAHUSA OT KIHCHTH (OHIaiH

Ha

MarasuH, (U3HYECKU W/MIm

¢daktypmn) nmpenu ThProBeubT ga 3amovHe padoTa

MarasmH 110

¢ [Iponyxkra.
Un. 6. B cnyyait Ha CbMHEHUS WM YCTaHOBEHU

ClIydau HapylleHus, CBBP3aHU  C
npeaocTaBeHaTa oT Tbproena nHGOpMAaLUs HITU

Ha

I[eP'ICTBPIﬂ, KaKTO W C OrJIed OrpaHnvdaBaHC

BB3MOKHOCTTA oT M3BBPIIBaHE Ha
HEMpaBOMEpHU JACHCTBHA, J[OCTaBUYMKBT MOXKeE
€IHOCTPAHHO J1a OTPAaHWYH (YHKIIHMOHATHOCTTA
Ha Ilpoaykra, BKJIIOUMTETHO W pa3Mepa Ha
IUTAIIaHuATa, JOMycTUMH 4pe3 [lmatesxHus
tepmuHan. OrpaHWdeHHATa MOTaT Ja KacasT
Opost Ha cMeTKU Ha Tbproeena, o KOUTO Ja ce
NOJTy4YaBarT IUIAIAHNS, MAKCHMAITHHAT pa3Mep Ha
enHokparHa Tpancakuus, OposIT U pa3MepbT Ha
TpaHcakuuuTe OT OIpeneNeHo Jule (KIUEHT),
BUIBT Ha CTOKHTE/YCIyTHTE, 32 KOWUTO Ja ce
MoJy4aBaT IJIallaHus U Jp, 3a KoeTo Thproeena

OmBa yBeZOMsIBaH CBOEBPEMEHHO.
II1. U3non3Bane Ha [Ipoaykra

Y.
[IpomykTa ce OChIECTBSBA 10 WHUIMATHBA Ha

7. IlomyuyaBaHeTo Ha IUIALIAHUS 4Ype3

Twproeeua WM Ha CHOTBETHHUS KIHEHT, KaTo
MOCJICTHUAT 3aAbJDKUTEIIHO CiieBa Ja 0100pu
Tpancakuusara.  KOHKpeTHUAT HauuH 32
VHUIMUPAHE U OCHIIECTBABaHE Ha TpaHCaKIuu
ce yrouHsiBa oT JloctaBurka B UHCTPYKIIUUTE IO

4. 5 WK JPYT TOIXOSI HAuWH.

Yn. 8.
enekTponeH nbT (upe3 [Ipoaykra w/miau 1o

(1) J[ocraBumkbT yBemoMSBa IO
eJIEKTpOHHATa TIOma) ThproBema 3a BCAKO

YCICHIHO IUTalllaHe 9pe3 IInarexuns TEPpMUHAJI.

(2) YUpes IIpoaykra, TepropebT Moke Ja ciaeau

u Ja nojry4yaBa I/IH(l)OpMaLII/IH OTHOCHO

HU3BBpIIEHUTE TpaHCaKIUK.

Un. 9. (1) TeproBembT MOXE JAa IMOTydaBa
pEKIaMHM MaTepHalii, KakTo M Jia ChbIjacyBa ¢
JlocTtaBunka TakMBa, C OTJeN NOMYyJIIPU3UPAHETO
Ha [Ipoaykra.

taking into consideration the character of the
expected payments from customers (online store,
physical store and/or invoices) before the
Merchant commences using the Product.

Art. 6. In case of suspicions or detected cases of
violations, related to the information or actions
provided by the Merchant, as well as in order to
limit the possibility of committing illegal actions,
the Provider may unilaterally limit the
functionality of the Product, including the
amount of payments allowed through the
Payment Terminal. The limitations may concern
the number of Merchant's accounts to receive
payments, the maximum amount of a single
Transaction, the number and amount of
Transactions by a specific person (customer), the
type of goods / services to receive payments for,
etc., for which the Merchant shall be notified in a
timely manner.

111 Use of the Product

Art. 7. Receiving payments through the Product
shall be made at the initiative of the Merchant or
of the relevant customer, the latter shall
the The
specific manner of initiating and executing the
Transactions shall be specified by the Merchant

obligatorily approve Transaction.

in the instructions under Article 5 or other
appropriate manner.

Art. 8. (1) The Provider shall electronically notify
(through the Product and/or via email) the
Merchant for each successful payment through
the Payment terminal.

(2) The Merchant may monitor and may receive

information regarding the completed
Transactions through the Product.
Art. 9. (1) The Merchant may receive

promotional materials and may coordinate with
the Provider such materials in order to promote
the Product.



(2) TeproerbT MOXKE J1a yJ4acTBa B MapKETHHT
KaMITaHWH, KaKTo U Jia chriacyBa ¢ JlocraBumka
CaMOCTOSITEITHA TaKuBa, c

nonynspusupanero Ha [Iponykra.

ormuen

IVv. OTtroBopHocTt

Un. 10. (1) JJocTaBUMKBT MOXKE JIa H3BBHPIIBA
MPOBEPKM  HA  TpaHCAaKUMUTE C  OIJIeN
YCTaHOBSIBAaHE JAJIM Ca HAJUIE HEMPaBOMEPHU
W/WIHA CHMHUTEITHH ONepaIiii, KakTo U B CITydai
Ha HalNpaBeHW pEKJIaMalil OT CTpaHa Ha
IlonzBarenu.

(2) B cnyuwaii Ha pexnamanms, Jl0CTaBUUKBT
cleiBa Ja W3MCKBAa MH(OpPMAaLHUs 3a Ciiydash OT
Twprosena, karo My IPEAOCTaBH IOAXOMIIL
CPOK 32 TOBa, HO HE O-KPaTbhK OT 3 pabOTHU AHU.

3 B
HE3aKOHOCHO0pa3Ha,

ciyvan Ha yCTaHOBEHA

HEenpaBoOMepHa TN
CbMHHUTCIIHA OII€palusd, KaKTO U B cnyqaﬁ Ha
yBa)kKeHa peKyiaMaIiusi, I 5proBembT € ITbKEH /1a
BB3CTAHOBH TONTydeHATa CyMa 3a CBOSI CMETKa,
KaKTO U J1a U3BBPIIN IPYTH AEUCTBUS, [IOCOUECHU
ot JloctaBumka. JIoCTaBYMKBT MOXKE J1a M3UCKBA
U JIpyTd JACUCTBUS 3a IOIPABSHE HAa BPEAMTE,
JTOKOJIKOTO TaKWBa Ca JIOMMyCTHUMH OT 3aKOHA U Ce
HajaraT OT €CTEeCTBOTO U XapakTepa Ha

KOHKDPETHHSI CITydai.

Yn. 11.
M3ACHSABAaHE Ha Cllydas) WIH TpPH YCTaHOBEHHU

(1) B caywait Ha cbMHEHHS (7O

ciIydau Ha HeTpaBOMEpPHH JecTBus,
JlOCTaBUMKBT MOXE €IHOCTPAHHO Ja OJoKupa
M3IUI0  WJIM YacTUYHO BB3MOXKHOCTTA Ha
Toprosena na usnonssa [InaTexxHus TepMuHal,
3a koero TwproBena OuBa  yBeZOMSBaH
CBOEBPEMEHHO, 0e3 J1a IbJDKH 00e3IIeTeHHE 3a

TOBA.

(2) Uadopmanus 3a ciaydau no ain. 1 Moxe 1ga
ObJe TmTpemocTaBeHa W Ha KOMIICTCHTHHTE

OpraHH.

Un. 12. JlocTaBUuKBT Ie mojlara TPUXH Ja
OCUTYpH
Tpancakunn upe3 [Ipoaykra HenpexkbcHaTo (24

BB3MOKHOCT 3a IMpUeMaHe Ha
qaca B ACHOHOIIUECTO, 7 JHH B CC}_IMI/ILIaTa), Karto

HE OTroBaps B ClIydail, 4e IUIAIaHHATa HE ce

(2) The Merchant may participate in marketing
campaigns and may coordinate with the Provider
independent ones in order to promote the Product.

IV.  Liability

Art. 10 (1) The Provider may execute inspections
of the Transactions in order to determine whether
there are illegal or suspicious operations, as well
as in cases of complaints, made by Users.

(2) In case of complaints, the Provider shall
require information regarding the case from the
Merchant, providing the latter with reasonable
period for that, but no less than 3 working days.

(3) If the Provider establishes cases of abuse and
crimes, unauthorized or suspicious operation and
in case of an accepted claim, the Merchant shall
refund the received amount at its own expense, as
well as to execute other actions, which are
specified by the Provider. The Provider may
require additional actions for the remedy of the
damages to the extent that such are permitted by
the law and are required by the nature and
character of the particular case.

Art. 11. In case of doubts (up to clarification of
the case) or in cases of detected misconduct, the
Provider may unilaterally and without
compensation block all or part of the Merchant's
ability to use the Payment Terminal, for which

the Merchant shall be notified in a timely manner.

(2) Information about cases under para. 1 may be
provided to the competent authorities as well.

Art. 12. The Provider shall endevour to provide
possibility for constantly receiving Transactions
through the Product (24 hours per day, 7 days in
a week) and shall not be responsible for cases
when the payments are not allowed or are deemed

4



J0IyCHAT HUJIKM CE€ OKaXXaT HECBB3MOXXHHU ITOpaan

npuirHa, 3a KOATO OTroBaps CbOTBCTHATA

OaHKa/TUIaTe)KHA  HMHCTHUTYIUS, OOCIy)KBaIa
cMeTKara.

V. Takcn
Un. 13. 3a mnomBamero Ha Ilpomyxra,

JlocTaBUMKBT HAYUCISIBA TAKCU HA THProBIUTE,
CBIJIACHO YTOBOPEHOTO B MHAMBUIYATHUTE UM
nmoroBopu wiu B Tapudara Ha JlocraBumka.

.
JOIBJIHUTEIHU YCIYTH, BB3MOXKHO € Ja ce
Tapudara

14. B cuywait we TwproBempT momsBa

AbJIKaT TaKCH, CbIJIAaCHO Ha

JlocTaBunka.

VL
AOCTBIA U (PYHKIMOHATHOCTHTE HA
IIpoaykra

IIpexparsiBaHe U MpoMsiHA HA

Un. 15. JIoKOAKOTO HE € MPEABUACHO JIPYro B
WHIUBUIYAIHHS MYy JOTOBOp, T'HPTrOBEIIBT MOXKE
10 BCSKO BpEME Ja TNPEeKpaTH MOJI3BAHETO Ha
[MponykTa, KaKTO W J1a M3KIIOYH CBOSI CMETKA B
ompezeneHa OaHKa/TUTaTeXHA WHCTHUTYIUS OT
obOxBata Ha [Ipoxykra.

Ui 16. (1) JloCTaBYHKET IIIe MOJO0XKH YCUITHS, HO
HE TI0€Ma aHTaKHMEHT, 3a HeNpeKbCHATO
¢yakmonupane Ha llpomykra, kato cu 3amas3Ba
NPaBOTO JIa MPEeKpaTH JIocThia Ha Teproeena 6e3
MIPEIBAPUTETTHO IPEIN3BECTHE.
na

(YHKIIMOHATHOCTHUTE

JlocTaBUYUKBT

nma npaBo BHacCs IIPOMCHHU BBB

Ha IIponykra,
BKJIFOUMTENTHO J1a TW OrpaHU4aBa, Ja M3KIII0YBa
bil)
npeaussectre. JloCTaBUMKBT LI ITOJI0XKU BCHUKH

JIOCTBIIA T4X, 0e3  mpeaBapUTEIHO
pasyMHH YCHJIHMS J1a YBEAOMH IPEIBapUTEIIHO

TeproBena 3a IUIAHHpPAaHW TPOMEHH BBHB
(GYHKIMOHAIHOCTUTE WM IpeKpaTsBaHe Ha
noctena 1o [ponykra.

(2) [HocraBumkbT cieaBa Jga HHPOpPMHpA
Teproeena u Ja My jaaje nogpoOHU HHCTPYKIIUU
B cloy4ad Ha MOAM(UKAIMM W IPOMEHHU B
[IpoxykTa, KOMUTO M3UCKBAT JOIBIHUTEIHA
WHCTANAU, WHTErpamus WIM [POMEHH B

CHUCTCMHUTC HaA T’Bpl"OBeL[a.

impossible due to a reason, for which the relevant
bank / payment institution servicing the account
is responsible.

V. Fees

Art. 13. For the use of the Product, the Provider
shall charge the Merchants fees in accordance
with their individual agreements or the Tariff of
the Provider.

Art. 14. In case that the Merchant uses additional
services, it is possible to be charged with
additional fees in accordance with the Tariff of
the Provider.
VL Termination and changes of
access and functionality of the
Product

Art. 15. To the extent it is not otherwise provided
for in its individual agreement, the Merchant may
at any time terminate the use of the Product,
exclude its accounts at a particular bank /
payment institution from the scope of the
Product.

Art. 16. (1) The Provider will endeavour, but
makes no commitment, to provide the Product on
an uninterrupted basis and reserves the right to
terminate the User's access without prior notice.
The Provider shall have the right to make changes
to the functionality of the Product, including
limiting, disabling access to them, without prior
notice. The Provider shall use reasonable efforts
to notify Customers in advance of planned
changes to functionality or termination of access
to the Product and the Services.

(2) The Provider shall inform the Merchant and
provide the latter detailed instructions in case of
modifications and amendments of the Product
that require additional installation, integration or
changes in the systems of the Merchant.



VII. Pa3um

Un. 17. (1) Axo Teproeem 3abemexu
HEU3IMPABHOCT NpH moyi3Bane Ha [IpoaykTa, TOM
MOXe Jia ce CBbpke ¢ JlocraBumka, karo

H3M0JI3Ba TMOCOYCHUTE 1I0-I0JYy [JaHHMU 3a

KOpCCIIOHACHII WA

,Arpuc Comomrsac” OO/

EUK 204997709

Anpec: tp. Codusa, Oyn. Lapurpamcko moce
111B, Codus Tex napk, crpaga Uukybatop, eT.1
Enextponen anpec: bdo@irisbgsf.com

(2) JocTaBuuKbT 1Ie pasriefa WCKAHETO U e
yBenoMH 3acerrature llomsBarenu eJIeKTPOHHO
3a CBOETO pelICHUE B 7-IHEBEH CPOK. B ciydaii
4Ye CPOKBT HE MOXE Ja ObJe Cla3eH W/WiH ce
HaJylara JOIBbIIHUTEIIHA uHpOpMAarLus,
JloCTaBUUKBT 1€ YBEJOMH EIEKTPOHHO 3a TOBa

3acernatute [lom3Baremnn.

Ui 18. JlocTaBUMKBT Ce 3aIbJKaBa Ja OCUTYPU
cpaciictBue Ha ThproBenma mpu BBIPOCH,
BBb3HUKHaJIHN HpO6HeMI/I U HCUIIPABHOCTU Ha
MOCOYEHUTE B Wi. 16 JaHHU 3a KOPECIIOHICHLIUS.

Y. 19. (1) JlocTaBYMKBT MMa MPaBo Ja MPOMEHS
O0mu

u3Npama  upes
yBenomiieHne a0 Twprosena.

HaCTOAIIUTE ycioBus, 3a TOBa

[IPEBAPUTEIIHO IIponyxkra
UsBectne 3a
npomsiHaTa Ha OOIIMTE YCIOBHUS CE TOCTaBs M Ha

WHTEpHET cTpaHunara Ha JloctaBuuka.

(2) Ilpomenute B OOmUTE YCIOBUS HMAaT
JIEHCTBUS CHPAMO CHOTBETHHS TBProser camo
aKO MOCIHENHMIAT TM npueMme. B ciydaid de
TbproBebT He MpHUEME CHOTBETHH HW3MEHEHUS
Ha OOmure ycnoBus, JlOCTaBUMKBT MOXKe
YaCTHYHO WJIM H3ISUIO Ja OTPaHWYH TOJI3BAHETO

Ha [IponyxTa.

Y. 20. B ciyuait ye pasmnopea0a Ha HACTOSIINTE
OO0uw ycinoBus ObJie 00sIBEHa OT Cha WK JpyTra
CXOJIHA WHCTUTYIMS 332  HEJCHCTBHUTEINHA,
HE3aKOHHA WMJIM HENPWIOKHMA, HE3aBHCHUMO OT
TOBa, BCHYKH JpYyru pasmnopendu Ha OOmmre
YCIIOBHS 3a11a3BaT HAITBJIHO CHJIATa U ICHCTBHETO

CH.

VII. Others

Art 17. If the Merchant notices a malfunction in
the use of the Product, it may contact the Provider
by using the following correspondence data:

Iris Solutions OOD

UIC 204997709

Address: 111B “Tzarigradsko shose” Blvd., Sofia
Tech Park, Incubator Building, fl. 1

e-mail: bdo@irisbgsf.com

2) The Provider shall review the request and shall
notify the affected Users electronically about its
decision within 7 days. In case the deadline
cannot be met and / or additional information is
required, the Provider will notify the affected
Users electronically.

Art. 18. The Provider undertakes to cooperate
with the Merchant in case of questions, problems
or misfunctions at the correspondence details
under art. 16.

Art.
General Terms, for which it shall send prior
notification to the Merchant via the Product.

19. (1) The Provider can change these

Notice regarding the change of the General
Terms shall also be published on the website of
the Provider.

(2) Changes in these General terms shall have
effect with respect to the relevant Merchant only
if the latter accepts them. In the event that the
Merchant accept the
amendments to the General terms, the Provider
may restrict the use of the Product partially or

does not relevant

entirely.

Art. 20. In case that a provision of these General
terms is declared by a court or other similar
authority to be invalid, illegal or unenforceable,
all other provisions of these General terms shall
nevertheless remain in full force and effect.


mailto:BDO@isisbgsf.com
mailto:BDO@isisbgsf.com

Un. 21. 3a meypenennute ¢ Hactosmure OOIHM
YCIIOBUS CIy4au ce mpujiara JeiCTBaoTo MPaBo
Ha PerryOnvka beirapus.

Hacrosmmure O0mm ycnmoBus ca TpHETH W ca
Bie3nu B cruia Ha 20.01.2020 r.
ITocaenno m3menenue: 10.04.2020 r.

Art. 21. For any cases that are not covered by
these General terms, the legislation in force in
Republic of Bulgaria shall apply.

These General terms have been adopted and have
entered into force on 20.01.2020.
Last amendment: 01.04.2021.



