OBGLLU YC/IOBUA HA “AMPUC CONIOLWBHC” 004 OTHOCHO U3MNON3BAHE
HA NMPOAYKTUTE MULTIBANK DIGITAL WALLET wm IRIS PSD 2 HUB

)

IRIS

OmnpenesieHust

Ui 1. (1) 3a nenmure Ha Te3u OOMM YCIOBUS TEPMHHHUTE, U30POCHH IMO-A0JY, IIE MMAT
CIICZIHOTO 3HAYCHHUE, OCBCH aKO KOHTEKCTHT HE HaJlara JIPyro ThIKyBaHE:

,, Y CITyTH 03HavaBa Yciyra 1o MHUIIMMpaHe Ha IUlallaHe, 0 CMUChia HA Wwi. 4, T. 7 U
Ycnyra mo npenocraBsiHe Ha HHQOpMAIH 32 CMETKa, IO CMUCHIA HA 4. 4, T. 8§ OT
3akoHa 3a TUIATEXKHUTE YCIyr'H U IUIaTexHUTe cuctemMu. ChoTBeTHaTa Ychyra ce
mpenocTaBs Mo uckane Ha KiimeHTa M € cBbp3aHa ¢ HaJIMYMeTO Ha (pas3IuialaTesHa)
cmerka Ha Knuenrta B OaHKa/maaTekHa WHCTUTYLHMSA, KOSTO Ja € MPHUBbpP3aHa KbM
[Iponyxra;

»wHocrapuuk® e ,,Aitpuc Comombsac OO/, EUK 204997709, cbe cenanuiie u agpec
Ha ynpasienue rp. Codus Oyn. Hapurpaacko moce 111b Codusa Tex Ilapk, crpaga
WNuky6atop er.1, yeb-caiir - www.irisbgsf.com, u en. moma - bdo@irisbgsf.com

JULEH3UpaH 3a MPEeAO0CTaBsSHE Ha IJIATEKHU YCIYTH 110 MHULMUPAHE Ha IUIalaHe U
mpeIocTaBsiHe Ha HHGOpMAITUs 1o cMeTKa cbritacHo wi.4 1.7 u 1.8 ot IIVIIC Bnucan
B Peructbp Ha nuieH3UpaHUTE TUIATEKHU UHCTUTYLIMU B PenyOnuka bbarapust, kakto
U Ha TEXHUTE KJIIOHOBE U MpeACTaBUTENN 10 Wwi. 19 oT 3akoHa 3a IUIaTeKHUTE YCIyTH
U TJIATEKHUTE CUCTEMH, BOJIEH OT KOMIIETEHTHHS opraH - beiarapcka HapoaHa OaHka,
BYJICTAT 000694037 (BHB), cernacHo pemenue Ha BHB Ne 316/17.09.2019r.;
»IIpogykT* ca:

o MobuiaHO mpuioxeHue ,,Multibank Digital Wallet”, kakto u meroBara WEB-

BEpCHS,

o miatdopmara IRIS PSD 2 HUB
4ype3 KOUTO C€ JOCTBIBAT Y CIIyTUTE;
, 001 ycnoBus ™ o3HauaBa HacTosmuTe OO0 ycnoBus Ha ,,Alipuc ComomrsHe OO/]
OTHOCHO H3MoJI3BaHe Ha mpoaykT Multibank Digital Wallet u IRIS PSD 2 HUB;
,, KIIMEHT* € BCAKO (PM3NYECKO WM IOPUAMYECKO JIUIIE, CKIIFOYMIIO I0TOBOP IpU OOLIH
ycioBuss ¢ JlocTaBuMka 3a mosi3BaHe Ha Yciuyrm M koero upe3 Ilpogykra nma
BB3MOXHOCT JIa U3BBPIIBA IUTAAHUS KbM THProBIM WM APYTH JIHIA, KAKTO U Ja
MoJTyyaBa IUIalllaHus upe3 Y cllyrara o MHULIMHUpaHe Ha TUIAlaHus OT APYTH JIMLA;
» ' BproBel" € JINIE, OCHILIECTBSABAIIO CTONAHCKA JEHHOCT WU MPENOCTABSIIO YCIYyTH
M0 3aHATHE, KOETO TNPEAOCTaBs CTOKH/YCIyTH, YHETO 3aIUlalllaHe € BB3MOXKHO
nocpenctsoM IIponykra. B cirydaii ue Tsprosen nu3BbpliBa IIaIIaHUs Ype3 Y cyrara,
TO JieficTBa B Ka4ecTBOTO cu Ha KineHr;
“ITon3Barenu ca Knuenture u Toprosuure.


http://www.irisbgsf.com/
mailto:bdo@irisbgsf.com
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(2) OcBeH ako OT KOHTEKCTa HE MPOU3THYA APYTO, AYMUTE, U3MOJ3BAaHHU B €AMHCTBEHO YHCIIO
03Ha4yaBaT U MHOKECTBEHOTO YHUCJIO Ha TE3U JYMH, a IyMHUTE, U3MOJI3BAaHU B MHOXKECTBEHO
YHUCJIO, 03HAYaBaT CHIIUTE TyMU U B €AMHCTBEHO YUCIIO.

Un. 2. (1) O6mure ycnoBus ce mpuiarat npu noisBaHe Ha [Ipoaykra. [Ipu mon3Banero Ha
[IponyxTra, Bceku KnueHt cnensa aa najae chriaacue u ja cnazpa OOmuTe yciaoBHUsL.

(2) Upes IIponykra, KnueHThT MOXe f1a moiy4aBa MHpOpMAIMS 3a HETOBAa CMETKA/CMETKU
(HaNMMYHOCTH, UCTOPHS HA TPAHCAKIMU U JIp.) WM WHHULUHPA IO EJICKTPOHEH BT IUIATEKHA
omepanus (rulamane), Oe3 Jga BiIM3a B CUCTEMaTa Ha CIEKTPOHHO OaHKUpaHE Ha
OaHKara/IuIaTe)XxHaTa MHCTUTYIHA, 0OCITy’KBaIlla cMeTkara Ha Kiuenra.

IL. Ycaosusa kbM KiimenTu 3a nocren 10 pyHkuuoHaanocrure Ha IIpoaykra

Ui. 3. Pasnopenbute Ha HacTOSILMA pa3jien ce MpuiaraT 1o oTHouleHue Ha KimeHnrtu, kouto
u3nonssar Ilpoaykra, 3a 1a npoBepsiBaT UHPOPMALIMS 32 CBOUTE CMETKHU U J1a HAPEXKJIAT CyMU
OT CBOM CMETKH KbM JIPYTO JIULIE.

Un. 4. (1) Hocren 1o Ycnyrute u (yHKUHMOHaIHOCTUTE Ha I[Ipogykra MMaT €IMHCTBEHO
Knuenru, kouto ca:

1. IIBJIHONCTHU,
3asIBIJIN KEJIAHUETO CH J1a U3I0JI3BAaT ChbOTBETHATA Y CIIyra;
M3BBPUIMIIM HEOOXOAMMATa HHCTAJIAlUs U perucTpalus 3a usnoissade Ha [Ipoaykra;
IIpHeNn U3pUUHO HacTosmuTe OO yCIoBus;

kb

NpefocTaBiii  “HpOpMAMsE ¥ JaHHU OTHOCHO TSAXHaTa WACHTHQHUKAIMS W

BepuduKanus;

6. MpenocTaBWIN JONMBJIHUTEIHATA HeoOXoauma MH(OpMaIus OTHOCHO HaJIMYHHUTE CU
CMETKH B OAHKH/TIJIATE€KHU HHCTUTYLIUH;

7. TpenocTaBWIIM CBOETO M3PHYHO chIilacke JlOCTaBUMKBT M HETOBUTE MOAU3ITBIHUTENN
Ja Toiy4aBaT wWHGOpMAMs OT CHOTBETHAaTa OaHKA/TUIATe)KHA WHCTUTYLHS,
HEoOXOoMMa 3a N3IIBIIHEHUETO Ha Y CITyTHTE.

8. Ilpm Yciyra mo MHMIMUpaHE Ha IUIANIAHE TUTATEIIBT MMa JOCTAaThYHO CPEICTBA B

HAIMYHOCT B CBOSTa OAHKOBA/TIJIATEKHA CMETKAa W Ca W3IBIHEHW BCUYKH JIPYTH

ycioBHA Ha OaHKaTa/MaTeXHaTa MHCTUTYIH, 00CITy’KBallla Ta3u CMETKA.

(2) IlpaBuIHOTO M3MON3BaHE M MbiIHATa (PyHKUIMOHATHOCT Ha IIpoxykTa MOXke aa M3UCKBa
CIIa3BaHETO U Ha JPYTU U3UCKBAaHMsI, TOCOYEHH OT [locTaBunka.

Ui 5. JlocTeIrbT 10 Y CIIYTHUTE C€ OCBIIECTBSABA Upe3 crenuanHo MeHro B [Ipoaykra. JlocTbnbT
U IpaBuiara 3a pabota c¢ IIpoaykra ce ypexxaaT ChIVIACHO YTOBOPEHOTO B MHIUBHUAYaTHUS
JIOTOBOP W/WJIKM B MHCTpyKUuuTe Ha JlocraBumnka 3a padota ¢ [Ipogykra.
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Ui 6. (1) 3a ma 6B OCBIIECTBEH MOCTHI A0 HAKOs Yciyra, KmueHThT cienBa Ja BbBene
JaHHW 32 EJEKTPOHEH JOCTBII JI0 EJIEKTPOHHOTO OaHKUpaHEe KbM OaHKaTa/TIIaTeKHATa
WHCTUTYLIMSA, 00paboTBalia ChOTBETHATA CMETKA, MO3BOJISABAIIM JOCTHI JI0 MPOAYKTUTE 32
CJIEKTPOHHO OaHKMpaHe MpH ChOTBETHATa OaHKa/IJaTeXHAa HHCTUTYIMS, OOCITy)KBaIla
CMETKAaTa.

(2) 3a na momsBa Ycuyrure, KineHTsT cneiBa (€IHOKPATHO WM MEPUOJUYHO) Ja BBHBEXKIA
JTAaHHM 32 JOCTBII 32 ChOTBETHOTO €JIEKTPOHHO OaHkupaHe. Te3u nanHu ce TpaHchepupar 1o
3allUTEH KaHal JI0 ChOTBETHaTa OaHKAa/MaTe)KHA MHCTUTYIMS, KaTo TMpPH HUKAKBU
oOcrosiTencTBa JJoCTaBUUKBT HAMA JOCTHIT IO TE3H JaHHH.

UYn. 7. 3a nmom3BaHe Ha Ycayrute, KiMeHTHT cienBa na Jaje M3pUYHO CBIVIACHMETO CU
I[OCTaB'-H/IK’bT U HCTOBUTC IMMOAUBIIBIHUTCINA Ja TI'0 HOpCACTaBIdABaT IIPCa CbOTBCTHATA
OaHKa/MIaTeXHa HHCTUTYLUSA, KaKTO U JIa I0JIydaBaT OT Hes MHPOpMaLus 3a CMeTKaTa, KOsITO
Jia mpenocTaBsaT oopatHo Ha KiueHra..

UYn. 8. KnuentsT naBa cbriaacue JocTaBUMKBT U HETOBUTE MOAM3IBIHUTENN J1a 00eIMHABAT
IpeJocTaBeHara oT Hero MHpopmarys, 3aeHo ¢ HHGopmalus Ha Apyru KiueHTu no HauuH,
KONTO He Mo3BOJsABa HWACHTH(HKanuara Ha KiMeHTa WM Ha Jpyro KOHKPETHO JIUIIE
(aHOHMMU3HpaHEe Ha JAHHUTE), KAKTO U Ja H3M0JI3BAT Taka 00eIMHEeHaTa MHPOpMAaIUs 3a CPOKa
Ha IMpEeJOoCTaBsSiHE Ha YCIYrUTe U CJleA TIXHOTO IpEeKpaTsBaHEe, 3a BCSKAKBH IIEJIH,
BKJIFOUMTEIHO, HO HE CaMO, 3a CTaTUCTUYECKH LI€JIM, U3BBPIIBAHE HAa aHAJIM3HU, OLIEHKAa Ha
IIPOU3BOIUTEIIHOCTTA, pa3pelllaBaHe Ha TEXHUYECKU Ipo0IeMu U 1o1o0psiBaHe Ha Y CIIyTUTe U
paborara c IIpoxykra.

Un. 9. (1) Ilpu nmon3Bane Ha Ycayrara 1Mo MHUIMHpaHe Ha IulaniaHe, dpe3 [Ipogykra ce
reHepupa IJIaTeKHO HapeKJaHe, ChIJIAaCHO IpeacTaBeHuTe oT KimeHTa W u3MCKyeMHu OT
Heropara OaHKa/TulaTeXHa UHCTUTYLIMS JaHHU, KaKTO CJIe/IBa:
e nanHM 3a KimeHTta u HeroBara cMmeTka (B ciiydail ye KiueHThT € BbBeNl JaHHHU 3a
moBede OT eAHa cMmeTka KimeHThT Moxke aa u3depe Jaiy IUIAIIaHEeTO Ja € OT
CMETKaTa 1o nmojpa3oupane UM Apyra TakaBa)
e cyMa, yKazaHa u noTBbpAeHa oT KineHra;
e JJaHHHU 3a MOJIyYaTess;
® OCHOBAHME 3a IJIAILAHETO.

(2) Undopmarus 3a mIaTeKHOTO HapeXkJAaHE ce eHepupa aBTOMAaTUYHO WM C€ BbBEXKIa OT
Knuenta upes Ilpoaykra.

(3) MHunuupanero Ha MiamiaHeTo ce u3BbpuiBa mpe3 IIpoaykra cien MOTBBPKIEHUE Ha
nanaute no an. 1. Crnen karo KimeHTHT € MOTBBpAMI JaHHWUTE, HE C€ JOIyCKa TAXHaTa
MPOMSHA, KaTO JaHHHUTE OT TEHEPUPAHOTO IUIATEKHO HaApEXKIaHEe Ce NPEeJOCTaBAT Ha
ChOTBETHATa OaHKa/TIIaTe)KHA UHCTUTYLUS 32 U3ITbJIIHEHHUE.
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(4) 3a Bcsko m3mBIHEHO MUianiane 4ype3 [lpoaykra, JlocTaBuukbT ciienBa na uHGpOpMUpa IO
€JIEKTPOHEH ITBT IJIATELA U MOJTydaTels. 3aeIHO ¢ TOBA yBeOMJICHHE, J|OCTaBUMKBT MOXKE /1a
MPEIOCTaBH JOMBIHUTEIHH JaHHU upe3 [IpoaykTa, upe3 KOUTO MOMydaTesaT Ja pa3lo3Hae
KrnuenTa — muraren, KakTo 1 OCHOBaHHETO Ha TJIaTeKHATA ONEpPaIlvs.

(5) B cnyuait ye OaHkara/TuiaTe)kHaTa WHCTHUTYLHs, OOCITy)KBalla cMeTkata WHpopmupa
JlocTaBumka 3a HeycHelieH mpeBo, JlocraBuukbT ciensa na nHGopmupa HezabaBHo KinenTa.

Ui 10. IIpu npenocraBsHeTo Ha Ycnmyrure, JlOCTaBYMKBT HE NMPUAOOMBA BJIAJCHHE U HE
3aabpiKa cpencrsa Ha Kimenra.

II. YcaoBus kbM Thprosum 3a 1ocTsn 10 GpyHkuuoHaaHocTUTEe Ha [IpoaykTa

Un. 11. Paznopeaburte Ha HACTOSIIMS pa3/ieN ce Mpuiiarar Mo OTHOIIeHUe Ha ThProBIy U ca B
JOMTBIHEHHE KbM OCHOBHUTE M3uckBaHus o Pazgen IL.

Un. 12. (1) [Inamane ype3 Ycnyrara mo MHUIMHPAHE Ha TUTalaHe KbM Thproperia ce H3BbpILBa
MIPU U3MBbIIHEHHUE HA CICTHUTE YCIOBHUSA:

1. TeproeusT € ckiroum Jorosop ¢ JlocraBumnka;

2. TwproBeusT € U3BBPIINI PErUCTpalus U € Ouil 0100peH oT JlocTaBuunka,

3. ToproBembT € TMpenocTaBWil JaHHW 33 WACHTH(QHUIMPAHE HAa JEHCTBUTEIHUS
COOCTBEHUK U Jipyra nHpopmanus, u3nuckana ot Jlocrapumka;

4. TeproBeubT € MHCTANUpal MHpenocTaBeH W/wiu nocodeH oT [locraBumka codryep
(plug-in, software application unu ap.) U € U3BBPIICHA HHTETPALIUS ChC CUCTEMUTE Ha
Teproseua, B ciaydvaii e /locTaBUMKBT € cues TOBa 3a HEOOXO0AUMO;

5. U3BbpleHO e u3sgBleHUE 3a HHUIIMUPAHE Ha Tamane. MHunuupane crasa:

5.1. Ot cmetka Ha Kinenra (110 HEroBo MCKaHe); Uiu

5.2. Ot cmetka Ha Kimmenra no nckane Ha Thprosena, mpu mosioskeHue ye KimmeHTsT e
Jlasl U3PUYHO TPEABAPUTETHO ChIylacke ThproBeIbT Ja MOXKE /1a MHUIUUPA TUTAIIaHUs
oT TIoHe efqHa ot cMeTkute Ha Kimenta. [Tnamjanero crieasa ga 0bJe MOTBBPIEHO OT
Knuenra;

5.3.01 cmetrka TwproBema (1o HETOBO HWCKaHE), MPU TOJIOKEHHUE Y€ WHUIUHPA
TUTAIAHUS OT CBOSI CMETKA.

6. IlmaterrbT MMa AOCTATHUHO CPECTBA B HAIMYHOCT B CBOSITA OAaHKOBA/TUIaTEKHA CMETKA
M Ca UBIIBJIHEHW BCUYKH JIPYTH YCJIOBUSI Ha OaHKara/TutaTe)kXHaTa WHCTUTYLHS,
oOciy’KBala Ta3u CMETKa.

(2) OcBeH ako JIpyro HE € MOCOYCHO B TEHEPUPAHOTO IIATSIKHO HAPEKIaHE, HHUITUUPAHUTE
TIJTAIAHUS C€ M3ITBIHABAT He3a0aBHO (CHITIACHO YCIIOBHATA Ha ChOTBETHATA OAHKA/TUIATE)KHA
WHCTHUTYLIMS, OOCITyKBallla cMeTKaTa Ha Tuiarena). [Inamanusta, Hapenenu ot KnueHtu kbM
Tovprosena, ce M3MBJIHABAT [0 U3PUYHO MPEIBAPUTEIHO MOCOUYEHA cMeTKa Ha Thproserna.
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JlocTaBYMKBT MOKE Jla OrpaHu4M Oposi Ha cMeTKU Ha Thprosena, Mo KOUTO Ja ce Moay4yaBaT
cpencTBa, HapeaeHu upes [Ipoaykra.

IV. IIpenpocraBsiHe Ha Yciayru

Un. 13. 3a mpenocraBsiHe Ha Yciyra mo mHpOpManus 3a cMeTka, [lomsBarensat cieasa na
BBBE/IC JAHHUTE CH 32 JIOCTBII O €JIEKTPOHHO OAHKHMpAHE U J1a TIOCOYM CMETKATa/CMETKHUTE,
00paboTBaHM OT ChOTBETHATA OAHKA/TIIIATEKHA HHCTUTYLIUS.

Ui 14. (1) [Inamane uype3 YciyraTta o HHAIMMPAHE HA TUTAIIAHE € CBBP3aHO C U3BBPIIBAHE
Ha IJIATEXKHU OTlepaIuy OT rocoyeHa cMeTka. CamaTa onepanus o IpexBbpIisHe Ha CPelICTBA
(TpaHcakius) ce OChIIECTBSIBA OT OaHKaTa/IUIaTeXHATa MHCTUTYLHUS, OOCITy)KBallla CMeTKaTa
Ha riarena v JIocTaBUMKBT HE HOCH OTTOBOPHOCT 32 HEsl, BKIIFOUUTEIIHO U 32 IbJDKUMUTE TAKCH
KBbM ChOTBETHATa OaHKa/IUIATe)KHA WHCTUTYIIHUS.

(2) 3a u3nbyIHEHUE Ha Yciyrara o MHULMUPAHE Ha IUIAllaHe, IulaTel clie[Ba J1a MHUIMUpa
IUTALIAHETO MJIM HAJUIEKHO J1a OlpaBoOMOIIM cboTBeTHUS [los3Baren — mosryyaTesn ¢ mpaso Aa
MHULIMKpPa NMoA00HO 1uiamane. [Ipyu Bcndky nosjoxeHus, IiaTexHara ornepanus cieasa aa ce
MNOTBBP/IU OT IJIaTeLa.

Un. 15. 3a usnbpiHeHHWe Ha camara Yciyra ca NpWIOKHMH CPOKOBETE, JIEHCTBAIIM IO
OTHOIICHHE HA ChOTBETHATA OaHKA/TIATe)KHA HHCTUTYIIHS, 0OCITyKBaIlla TUIATE)KHATA CMETKA.
Ycnyrara 1Mo MHUIMHpPAHE HA IUIANIAHE CE MPEAOCTaBs B CPOK, CHIVIACHO H3IIOJI3BaHATA
KIIMPUHT CUCTEMA.

Un. 16. (1) Ilpu u3nbiHeHWe HA MaJeHO TulamiaHe, JlocTaBuMKbT cienBa 1a uHbopMupa mo
eleKTpoHeH MbT He3abaBHO [lom3Batenure — Hapenuten u momydarten. Upes Ilpoaykra,
[Tom3Batensar Moe Aa mpoBepsiBa HH(GOpMaIIKATA 32 TPEIOCTABEHUTE MYy Y CITYTH.

(2) B cayuaii ye JlocTaBUMKBT HE HM3IpPaTH CBOEBPEMEHHO MOTBBP)KIEHUE 3a HapeaeHara
VYcnyra, cuura ce, 4ye T4 € OTKa3aHa MOpaau NMPUYMHM, 3aBHCELIM OT OaHKara/NjaTe)KHaTa
MHCTUTYLMS, 0OpadoTBallaTa CbOTBETHATA IJIaT€KHA CMETKA.

V. OTtrosopHoct

Un. 17. (1) [Hon3Barenar oTroBapsi 3a CbXpaHEHHWETO W W3MOJ3BAHETO HA CBOWTE JaHHU 3a
aBTeHTUKaIus. Bcska 3asBena Ycnyra, mnNOTBBpACHA CJeA BBBEXKIAHE JaHHHUTE 3a
aBTEHTHKAIUS (KOJIOBE, TAPOJIU U JIp.) CE€ CUMTA 3a 3asiB€Ha OT ONPABOMOIIEHUS TOJI3BaTel Ha
npodua.

(2) ‘—Ipe3 H3I1I0JI3BAHC Ha chyraTa 3a MHUIHWUPAHC HA IUIAIIAHC, Ilon3Barenar npuema, 4e
I/IH(pOpMaL[I/Iﬂ 3a HETO CC 01;61/1pa " OpCaoCTaBd Ha HCroBaTa OaHKa/II1aTe)KHa HHCTUTYL U,

5
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o0ciTyKBalia CMETKaTa Ha IUiaTena 1 mojydarens. JJaHHuTe 3a aBTeHTHKAIHS ¥ 33 JOCTBII 10
(enexkTpoHHO) OaHKupaHe Ha [lon3Barelns ce MPeIoCTaBsIT B KPUITUPAH BUJ HA ChOTBETHATA
OaHKa/TIaTeXHa HHCTUTYLUS, KaTo Te He ce chOupar u oopadoTrsat ot [locTaBunka.

(3) JocraBuMKbT HE OTroBaps 3a JCWCTBUATA Ha OaHKATa/TIATeKHATA MHCTUTYIHS I10
U3ITBJIHEHHUE HA HapeaeHara ot [lon3BaTens maTe)xHa ornepanus, HUTO 32 CBbP3aHUTEe C TOBA
TaKCH U KOMHCHUOHHU, HAUUCIICHN OT ChOTBETHATA OAHKA/TIJIATEe)KHA WHCTHTYIIHS, 00CTyKBaIa
CMeTKara.

Un. 18. IIpemocraBenute oT I[lom3Barenss WACHTHPHUKATOPH 3a TOCTBI JO EIEKTPOHHO
OaHKMpaHe ce M3IOJ3BAT €IMHCTBEHO 32 MOTBBPKICHUE Ha 3asBeHa YcCiyra, Karo TOBa Il
ObJIe U3BBPIIBAHO CAMO TPU HAIJIEKHO MPEJOCTABEHO MCKAHE /WM ChIJIAaCKe OT CTpaHa Ha
[TomsBarens. JloCTaBYMKBT M HETOBUTE MOAU3IIBIHUTEH HSIMAT TOCTHI A0 WH(POpMAIUATA 32
unentudukamus ©Ha [loms3Batens mpen chbOTBETHaTa OaHKA/TIaTeXHA HMHCTUTYIIHS,
o0OpaboTBala CMETKUTE My U HE MOTaT Jia ONepHpaT C Ta3h CMETKA.

Un. 19. B cyyaii Ha ycTaHoBeHU OT JlocTaBUMKa 3JI0YNIOTPEOH U MPECTHIICHHS, HEPa3peLIeHH
IUTAlaHus, B MPEIBUACHUTE OT 3aKOHA CIIy4au, MPH YBa)KCHA peKIaMallus WU MpPaBOMEpPEH
otka3 Ha Kimenra, nomyumnusr miuamasnero Ilon3Baren ciensa a Bb3CTaHOBU I0JIyd€HATa
cyMma.

Un. 20. (1) Ilpu Ycnyra mo mpemocraBsiHe Ha WH(OpManus 3a cMeTka, J[0cTaBUMKBT HE
OTroBaps 3a ChIbPKAHUETO Ha MH(OpMAIUATA, MOJyYeHa OT ChOTBETHATa OaHKA/ITUIATE)KHA
WHCTHUTYIIHUS.

(2) Ilpu Ycenyra mo MHUIMKMpaAHE Ha TutamaHe, KIMeHThT oTroBaps ajil BbBEACHUTE OT HETO
JaHHHU U CyMa Ca TOYHU U BCPHHU. I[OCTaBLII/IK”I)T OTTOoBapd 3a TOBAa 'CHCPHUPAHOTO IJIATCIKHO
HapexaaHe (MCKaHe 3a U3MBJIHEHHWE Ha TPAHCAKIUSA) Ja ObJe HAJICKHO MPEIOCTAaBEHO Ha
CHOTBETHATa OaHKa/IIIaTeXHa HHCTUTYLHUA, KaTO U3IIBJIHCHUCTO HA IJIATC)KHATAa TPpaHCAKIIHA
3aBHCH OT TOCJICHATA.

(3)ocTaBuMKBT HE OTrOBaps 32 KAUECTBOTO M IOCTaBKaTa Ha 3aKyIEHUTE U/UIU IPEAOCTaBEHN
CTOKH/ycIyTH OT ThproBuure.

VI.  CpoxoBe u ycj10BHs 32 U3NIbJIHEHUE HA Y CIYyTUTe

Un. 21. (1) HocTaBuMKbT U3IIBIHSBA 3asiBeHaTa upe3 [Ipoaykra Ycemyra no npenocraBsiHe Ha
uHbopManMsg 3a CMETKa, Karo MpeaocTaBs HHPopManMaTa IpU IOJNyYyaBaHETO M OT
ChOTBETHaTa OaHKa/TIaTeKHA UHCTUTYIIHS.

(2) JoctaBuuKbT M3MBJHSABA 3asBeHATa YcClyrara 1o MHULIWMpaHe Ha IJallaHe, KaTo cra3Ba
CPOKOBETE 3a M3IBJIHEHUE, KPalHUTE 4YacOBE 3a NPUEMAaHE Ha HAPEXIAHE, ONPEACICHU OT
JOCTaBYMIIUTE HA YCIYTU MO 00CTyKBaHE HA CMETKH.
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(3) Koraro nannuupane Ha mianiaHe (TUIaTe:KHO HapexJaaHe) € MOJyYeHO B HepaOOTEH JieH,
CBIIOTO CE€ CMJATA 32 MOJIyYEHO Ha ciie/Baus paboTeH JIeH.

(4) KoraTo nHunMupane Ha IUIalaHe € MoJIy4eHO B Ch0O0Ta, CHILOTO C€ CMsTAa 3a MOJIYYeHO Ha
cienBaniys paboTeH JIeH.

(5) PabotausaT nen ma Multibank Digital Wallet/ IRIS PSD 2 HUB e 24 gaca. PabotHata nata
ce cmens B 8.00 yaca ObATrapcko BpeMe, B HA4YaJIOTO Ha BCEKU PabOTEH JeH.

(6) IlnaTe)kHM HapeKTaHUS, HHUIIMAPAHM C JaTa Ha U3IIbIHCHUE — B HEPaOOTEH JICH WU CJIe]T
W3THYaHEe Ha paOOTHOTO BpeMe, ce MpueMaT 3a U3IbJIHCHHE, HO ce 00padoTBaT Ha Clie/Balia
paboTHa nata.

(7) NHnmupaHoTo TUTAlaHe ce MojaBa eAHOKPATHO 32 00paboTKa KbM OaHKaTa/JOCTaBYMKA
Ha yciyrara o o0Ciy)KBaHE Ha CMETKa.

(8) ITon3BatensaT HE MOXKE JJa OTMEHS HapCACHO OT HCTO IUIATCIKHO HAPCIKIAAHC, CIICIO KaToO €
MOTBBPAUITT HETOBOTO M3IIBJIHCHHUEC HA I[OCTaB‘-II/IKa.

VII. Takcu

Ui 22. 3a non3paneto Ha [Iponykra u mpenoctaBsHe Ha Yciayrute, JlocTaBUMKBT HAYUCISIBA
TAaKCHW Ha IMOJIBBATCIWTC, CBIJIACHO YIOBOPCHOTO B HMHAUBHUAYAJIHUTC WM AJOTOBOpPHU HJIU B
Tapudara na JlocraBumka. I[lom3BarensT Moke Ja JIBDKM Takca Ha ChOTBETHATa
OaHKa/TIaTe)xHa MHCTUTYLHS 32 M3MBIHEHHUETO Ha IUIaTeXHATa Omepanus oT ChOTBETHATa
cMmeTka. B cnyuait ue JloctaBuMKbT mosryun nHpopMaIus 3a AbbkUMara Takca ot [lon3Barens
KbM OaHKaTa/TuiaTe)xHaTa MHCTUTYIHSI, OOCITy)KBallla CMETKaTa, Ta3u MHpopMarus 1e 0bae
CBOEBpEMEHHO npeaocTaBeHa Ha [lom3Barens.

Un. 23. B ciyuaii ye KnuentsT, upe3 [Ipoaykra, nmon3sa TOMBbIHUTENHN YCIYTH, TOH MOXKE Aa
I'BJDKU TaKCH, cbritacHo Tapudara Ha JlocTaBunka.

VIII. IIpekparsiBaHe ¥ NpoMsiHa Ha 10CTHIA U GyHKIHOHATHOCTUTE HA IIpoaykTa

Uin. 24. JIoKOJIKOTO HE € MPEIBUAEHO APYTO B UHIWBUAYATHHUS My 10Tr0BOD, [lon3BarensT Moxe
M0 BCSAKO BpeMe Ja TpeKpaTd moi3BaHeTo Ha [lpomykra, 1a M3KIIOYM CMETKHTE CH B
ornpezeneHa OaHKa/MIaTe)XKHa MHCTUTYLUs OT o0xBaTa Ha [IpoxykTa.

Un. 25. (1) JocTaBUuKbT e MOJOXKHU YCUJIHS, HO HE MOeMa aHTaXUMEHT, 32 HeMPEKbCHATO
npegocraBsiHe Ha Yciyrute upe3 [Ipoaykra, kaTo cu 3amas3Ba MpaBOTO Ja MPEKPATH AOCThIIA
Ha llom3Barenss 6e3 mpeaBapuTENHO TMpeau3BecTHe. J[OCTaBUMKBT MMa TPaBO Ja BHACS
mpoMeHu BBB (yHKIHOHAMHOCTHTE Ha [IpoaykTa, BKIIOYMTENHO Ja T OTpaHU4YaBa, 1a
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M3KJII0YBA JIOCTBIA 70 TIX, 0€3 ImpeaBapuTesHO Tpeau3BecTre. J[OCTaBYMKBT IIe IMOJIO0KHU
BCHYKH Pa3yMHH YCHJIHS J1a YBEJOMH IpeaABapuTesHO KilneHTrTe 3a niiaHupaHnu MNpOMEHU BbB
(YHKIIMOHATTHOCTUTE WM TIPEeKpaTsBaHe Ha HocThia 1o [Ipoxykra u Yemyrure.

(2) HoroopsT Mexay JloctaBunkbT U [lon3BaTenute, KOMTO € U3JI0KEH B HacTosmuTe OOmm
VYcnoBus, 111e NpoabJIKY /1A ACHCTBA 33 CPOKa MY, JI0 IPEKPATIBAHETO MYy B ChOTBETCTBUE TO3HU
pasfenn.

1. Tlon3BarensaT MMa IpaBo Ja IPEKpaTH JOrOBOpa MEXAy CTPAHUTE I10 BCSIKO Bpeme ¢ 1-
MECEYHO MUCMEHO Ipenu3BecTHe 10 JlocTaBumka.

2. JlocTaBUMKBT MOXE Ja IpeKpaTu He3abaBHO porosopa ¢ Ilomssaresns, kaTo uU3NpaTu
nucMeHo usBectue 1o Ilon3BaTens, ako MOCIEIHUAT HApyIIM KOATO M Jla € 4acT OT
HacrosmuTe OOIK yCI0BUs, BKIFOUUTEIHO MIPU €IHO OT CICTHUTE Y CIIOBHS:

- P HeTUTAIIaHe WK 3a0aBEeHO IUIAIaHe Ha TBDKUMU CYyMH;
- P CMBPT WA HACTHIIBaHE HA HeneecrocoOHocT Ha [ToTpeduTerns;

- IpY HENpeAoCTaBsHEe Ha MHopManus (M3KcKkaHa oT JlocTaBumKa B pasyMeH CpOK),
KOSITO € Heo0X0IuMa 3a MPEJoCTaBsAHEe Ha YCIyruTe 1o Te3u OOLM ycioBus;

- IPY U3M0JI3BAHE HA yCayrute oT [IpuinokeHneTo no HauymH, KOWTO HapylllaBa IpaBaTa
Ha TPETH JIMIA WM TIPEeANprueMare KaKBUTO U Ja OUJI0 eHCTBHS, KOUTO OMXa MOTJIH J1a
3acTpamiaT CHUTYPHOCTTa WM Ja HAKBPHAT [I0OpPOTO HMME M pelyTanusara Ha
JlocTaBuuKa;

- IIpU HAJINYMC HA JaHHH, 4YC HOTpe6I/IT€J'I$IT H3M0JI3BATC YCIYI'UTC Ha I[OCT&B‘II/IKa C
eI n3MaMHa, HE3aKOHHA MJIM HECTUYHAa JIEHHOCT WU II03BOJISBATE Ha TPETO JIUIEC a
HaIllpaBu TOBa

- IpY HapylllaBaHe Ha pa3nopendure Ha HacTtosuuTe OOImHM yCIOBUS.

3. BpH oT ciywaute mo T.2, [oCTaBYMKHT UMa NpaBO Ja IPEKpaTH JOroBopa C
[ToTpebutens KkaTo U3NPaATH Hal-MaJIKO 2- MECEYHO MIUCMEHO MPEIU3BECTHE.

IX. Paznu

Un. 26. (1) Axo ITon3Baren 3a0enexu HEU3MPABHOCT MPH Moy3BaHe Ha [IpoTyKTa, KaKTo U aKo
JKejae Ja HalpaBu peKJiaMalivsi, CBbp3aHa C MPeIOCTaBIHETO Ha HAKOs Y cllyra, TOW MOXe Jia
ce cBbpike ¢ JlocTaBurka, KaTo U3MOI3Ba MOCOYEHHUTE MO-0J1y JAHHH 33 KOPECTIOHICHIINS:

,wAipuc ComtomrsHae OO/]

ENK 204997709

Anpec: rp. Cous, Oyn. Llapurpancko moce 1115, Codus Tex mapk, crpaga Muky6atop, er.1
Enextponen agpec: bdo@irisbgsf.com


mailto:BDO@isisbgsf.com
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(2) ocTaBuuK®bT 1€ pasriena UCKaHeTo U e yBeaomu [lon3Barens eIeKTPOHHO 3a CBOETO
pelieHre B 7-JHEBEH CPOK. B ciryuail ue cpokbT HE MOXKe Aa ObJe Cla3eH W/WIIM ce Hajara
nombIHATETHA HHPOopManwus, JloCTaBYMKBT 1€ YBEIOMH €IEKTPOHHO 3a ToBa [lom3Barens.

(3) B ciyqait, ue JlocTaBUMKBT HE YBakH pekiamanus Ha [lorpeburens, Toil Moxke a OTHeCe
cropa KbM cektopHa [lomupuTenHa KOMHUCHS IO IUIATEXHH criopoBe KbM Komucusara 3a
3amuTa Ha noTpedurenute B bbirapusa. CpaeiicTBHETO Ha CEKTOPHATA TOMUPHUTETHA KOMUCHUS
MOXKe Ja O'bJIe TOMCKAHO CJIe]l KaTO CIIOPBT € OTHECEH 3a pemaBane oT Aiipuc Comorrbae OO/]
u ¢ Haymie pemenue — axapec: rp. Codus 1000, mn. CnaseiikoB Ne 4A, Tem. 02/ 9330 589,
WHTEpHET cTpanuiia www.kzp.bg; e-mail: adr.els@kzp.bg .

(4) Korato criopsT ce OTHacs 0 JOTOBOPH 3a OHJIAHH MPOAAKOM HIIM YCIYTH 32 PEIIaBaHETO
My MOXeE Jla cé MOXe Ja ce moi3Ba EnexkTpoHHarta miatdopma 3a OHJIAMH peliaBaHe Ha
notpedurencku cnopose: http://ec.europa.eu/odr .

Un. 27. B cnyyaii ue Ilon3BarensT gocTbnBa YCiIyru upe3 ApYrd KaHaId 3a KOMYHUKAalUs
(u3BbH [IpojykTa) KakTo 3a MOJ3BaHE Ha AOIBJIHUTENHU (yHKIMOHATHOCTH Ha [Ipomykra,
BB3MOXHO € Ja C€ IpuararT U JAONBJIHUTENIHHM OOIIM YCIOBHSI B OTHOLIEHHUSTA MEXIY
JocraBunka u [lon3Barens.

Un. 28. (1) JocTaBuuKbT MMa IpaBoO Jia MpoMeHs HacrosmuTe OOIM ycioBHs, 3a TOBa
npeaBaputenHo u3npama upe3 I[Iponykra ysenomnenue o IlomsBarens. M3Bectue 3a
npoMsHara Ha OOLUTe yCI0BUS ce TOCTaBsl U Ha HHTEPHET CTpaHMLaTa Ha JlocTaBurka, Haii-
MaJIKo 2 Mecella Mpey BIM3aHe B CHJIa Ha MPOMSIHATA. KaTo Cce MPEeAO0CTaBs U HOBa BEpcUs Ha
00IIUTEe yCIIOBUS..

(2) IlpomenuTte B OO1IMTE YCIOBHS UMAT JIEHCTBUS cpsiMO choTBeTHHUA [lon3BaTen camo ako
NocHeHUAT TH npueMe. B cimyuail ye Ilon3BarensT He mpuemMe ChOTBETHH M3MEHEHHS Ha
OOuure ycinoBusi, cieiBa Ja yBeloMH JlOCTaBUMKBT, Ype3 €AUH OT METOJHUTE 32 KOHTAKTH,
Ipey Ta3y NpOMsIHA Jia € BiIsi3/1a B cuiia. B mpoTuBeH ciyyaid, me ce cuura ue [lon3Batensrt e
npuen mnpomsiHata B OOmmre ycnoBus. Ilpum monoxenue, ye Ilom3Barenar He mnpueme
CbOTBETHUTE M3MeHEHUs Ha OOmumTe ycnoBus [JocTaBUMKBT MOXKE YACTUUHO WJIM M3ISUIO Ja
orpaHu4u nois3BaHeTo Ha [Ipoaykra.

Uin. 29. B ciyuait ue pasnopenda Ha HactosmuTe OOy ycaoBust Ob1e 00siIBeHA OT ChJla WK
Jpyra cX0/Ha MHCTUTYIMS 32 HEIeUCTBUTENHA, HE3aKOHHA WJIM HETTPUIIOKUMA, HE3aBUCUMO OT
TOBA, BCUYKH JIPyTHU pa3nopenou Ha OOLUTe ycIoBHs 3a1a3BaT Ha'bJIHO CUJIaTa U JIEHCTBUETO
CH.

Us. 30. 3a Heypenenure ¢ HactosmuTe OOIIH YCIOBUS CIIydau ce mpuiara AeHCTBaIoTO MPaBo
Ha PenyOnuka bearapus.

Hacrosuure OOum ycinoBus ca NpueTy U BIu3ar B cuia Ha 16.12.2023 1.


http://www.kzp.bg/
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Ilociaenno nzmenenue: 16.10.2023 r.
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