SNIRIS

OBIIIA YCJIOBUS HA ,,AUPAC COJIOIIBHC* 00 OTHOCHO MU3I10JI3BAHE
HA IMTPOAYKTHUTE MULTIBANK DIGITAL WALLET H IRIS PSD 2 HUB

GENERAL TERMS AND CONDITIONS OF IRIS SOLUTIONS OOD FOR THE USE
OF MULTIBANK DIGITAL WALLET AND IRIS PSD 2 HUB PRODUCTS



L. Onpenenenus

Un. 1. (1) 3a nenute Ha Te3u OOMM YCIOBUS
TEPMHHUTE, W30POCHH TMO-JOy, IIe WMAaT
CJICJTHOTO 3HAYCHUE, OCBEH aKO KOHTEKCTHT HE
HaJyiara JIpyro ThIKyBaHe:

e _VYcayru“  o3HauaBa  Yciayra 1o
WHUIMHPaHEe Ha ITUTalaHe, 10 CMUCHIA
Ha ul. 4, T. 7 1 Ycnyra o npeoctaBsHe
Ha nH(pOpMAIHs 32 CMETKa, 0 CMUCHIIA
Ha 4. 4, T. 8 OT 3aKOHA 3a IIATCKHUTE
YCIYyTH HW  TUIATEKHATE  CHUCTEMH.
CroTBeTHaTa Yciayra ce IpefoCcTaBsi 1Mo
uckane Ha Kimenta u e cBBp3aHa C
HAIMYNETO Ha (pasIuiamaTeliHa) CMEeTKa
Ha Kimenra B OaHKa/IuaTe)xHa
WHCTHTYIVSI, KOSATO Ja € MpHBbp3aHa
kbM [Iponykra;

e JocraBuuk“ e ,,Alipuc ComomrbHc*
001, EUK 204997709, cbc ceqanuiie u
aapec Ha ympasienue rp. Codus Oy
Hapurpancko moce 1116 Codus Tex
IMapk, crpana Muky6arop et.1, ye0-caiT
- www.irisbgsf.com, u en. moma -

bdo@irisbgsf.com  nwmeH3upan  3a

MPEIOCTaBsIHE HA TUIATEXXHU YCIIYTU T10
MHULIMUPAHE Ha TUIaIaxne u
npefocTaBsHe Ha uHpopMamms 1O
cMeTKa chriacHo wi4 1.7 u T.8 oT
3IIVIIC, Bnucan B Peructsp Ha
JUIEH3UPAHUTE TUIATE)KHU MHCTHTYIIUU
B PemyOmuka bbnrapus, xakto u Ha
TEXHUTE KJIOHOBE U MPEICTABUTENN 10
. 19 ot 3akoHa 3a MIaTeXHUTE YCIIyTH
U IUIATEKHUTE CHCTEMH, BOJEH OT
KOMIIETEHTHUSI OpraH - bbiarapcka
HaponHa Oanka, BYJICTAT 000694037
(bHB), cerimacno pemenne Ha BHB Ne
316/17.09.2019r.;

o _llpoxykt* e:

O MOOWMIHO MIPHUIIOKEHHE
,»Multibank Digital Wallet”,
kakTo U HeroBata WEB-Bepcus,

o miatdopmara IRIS PSD 2 HUB

Yype3 KOUTO Ce JOCTHIIBAT Y CIIyTUTE;

I. Definitions

Art. 1 (1) For the purposes of these General terms
the terms hereinbelow have the following
meaning, unless the context requires other
interpretation:

e “Services” means payment initiation
service under art. 4, it. 7 and account
information service under art. 4, it. 8 of
Payment Services and Payment Systems
Act (PSPSA). The relevant Service is
provided upon Customer's request and is
related to the existence of the (current)
account by the Customer with a
bank/payment institution linked to the
Product;

e Provider” is Iris Solutions OOD, UIC
204997709 with headquarters and
address of management: Sofia, 111B,
“Tzarigradsko shose” Blvd., Sofia Tech
Park, Incubator Building, fl. 1, website —
www.irisbgsf.com, and email -
bdo@irisbgsf.com, a company licensed
for the provision of payment initiation
and account information payment

services under art. 4, it. 7 and it. 8 of
PSPSA and registered in the Register of
the licensed payment institutions in
Republic of Bulgaria and their branches
and representatives under art. 19 of
Payment services and payment systems
act, which is maintained by the
competent authority —  Bulgarian
National Bank, BULSTAT 000694037
(BNB), in accordance to BNB decision
Ne 316/17.09.2019;

e  “Product” is:

o Mobile app ,,Multibank Digital
Wallet” as well as its WEB-
version,

o IRIS PSD 2 HUB platform

Through which the Services are accessed;


http://www.irisbgsf.com/
mailto:bdo@irisbgsf.com
http://www.irisbgsf.com/
mailto:bdo@irisbgsf.com

e ,O0mm ycmoBus* 03HaAYaBa HACTOSIITUTE
OO6uwm ycnosus Ha ,,Alipuc ComomrsHe™
OO/l OTHOCHO HM3IOJI3BaHE HA TMPOAYKT
Multibank Digital Wallet u IRIS PSD 2
HUB;

o _KimeHtT € BCAKO (u3MUecKo WU

IOPUANYECKO JIMIIE, CKJIIOUUIIO JI0TOBOP

npu obmm ycnoBusi ¢ JlocraBumka 3a

[IOJI3BaHE HA YCIYIM U KOETO upe3

[lponykTa ¥WMa  BB3MOXHOCT  Ja

W3BBPIIBA IUIAIAHUA KbM 1BProBLU

WIN JPYTH JIUWIA, KaKTO U Ja MojydyaBa

gpe3

MHULMUPAHE Ha IUIAIIAHUS OT APYIH

TUTALAHUs VYcnyrara o

JIAIIA;

o TwproBenm™ e mnuie, OCBIIECTBSIBAIIO
CTOTaHCKa JEHHOCT WU MPEIOCTaBAIIO
YCIIYTH TI0 3aHSATHE, KOETO MPEoCTaBs
CTOKH/YCIyTH, 4YHETO 3alulalaHe e

Bb3MOXHO mnocpeactsoM IIpoaykra. B

caiyyad uye  TwproBen  HU3BBPILBA
IIAIAHKs 9ype3 Ycyrara, TOH AeiicTBa
B KayecTBOTO cH Ha KineHr;

o “IlomsBarenu* ca Kiuenture u

Twprosuure.

(2) OcBeH ako OT KOHTEKCTa HE TMPOHM3THYA

JIPYTO, IyMUTE, U3MOI3BAHU B AMHCTBEHO YHCIIO

03HayaBaT M MHOXKECTBEHOTO YHUCJIO Ha TE3U

IyMH, a AYMUTE, U3MOJI3BAHU B MHOXXECTBEHO

YUCII0, 03HAYABAT CHIIUTE JYMU U B €AUHCTBEHO

YHUCJIIO.

Un. 2. (1) OOuuTe ycnoBus ce npuiaraT Ipu
non3eane Ha [lponykrta. Ilpu mon3BaHeTo Ha
[MponykTa, Bcekn Kmument cnenBa pa paajie
chriacue u na cnazsa OOumrTe ycuoBusl.

(2) UYpes Ilpomykra, KineHTtsT wMOXe [a

MoJTy4aBa MHPOpMALHS 3a HEroBa
CMeTKa/CMeTKH  (HaJMYHOCTH, WCTOpPHsl Ha
TpaHCaKUMM ¥ JAp.) WIM HHUOUUPA TI0
€IEeKTPOHEH  NIbT  IUIATeXHAa  Omepanus

(turamane), 0e3 ga BiM3a B cHUCTeMaTa Ha
EJIEKTPOHHO OaHKHMpaHe Ha OaHKaTa/TuIaTe)XKHATa
UHCTHUTYIIHS,

obcrmykBama  CMeTKaTta  Ha

Knuenra.

e “General terms” means the current
General terms and conditions of Iris
Solutions for the use of Multibank
Digital Wallet and IRIS PSD 2 HUB

products;

e _Customer” is a natural person or entity
that has concluded agreement under
general terms with the Provider for the
use of Services and that through the
Product may execute payments to
Merchants or other persons as well as to
receive payments through the payment
initiation service from other persons;

e “Merchant” is a person that is engaged
in economic activity or that provides
services on a professional basis, who
provides goods/services which can be
paid through the Product. In case that a
Merchant makes payments through the
Service, they act as a Customer.

e Users are the Customers and the

Merchants.

(2) Unless the context requires otherwise, the
words, used in singular form shall also mean the
plural form of these words and words used in
plural form shall also mean the same words in
singular form.

Art. 2. (1) The General terms apply to the use of
the Product. Before using the Product, each
Customer shall agree and shall comply with the
General terms.

(2) Through the Product, the Customer may
receive information about their account/accounts
(balance, transaction history and others) or to
initiate electronically a payment operation
(payment) without entering in the electronic
banking system of the bank / payment institution
servicing the account of the Customer.



II. YcaoBust kbM KiiuenTn 3a nocroi a0
¢ynkuuonamanocture Ha Ilpogykra

Un. 3. PasmopenOuTe Ha HACTOSIIHS Pa3lei ce
npuiarat mo oTHomieHue Ha KiMeHTH, KOWTOo
usnoyiBar  Ilpomykra, 3a J5a mpoBepsBaT
WHQOpPMAITUS 32 CBOMTE CMETKH U Jla HAPEX AT
CYMH OT CBOM CMETKH KbM JIPYTO JIHIIC.

Un. 4. (1) [Joctsn
(YHKIIMOHATHOCTHTE  Ha

no Ycayrurte u
IIponykra  mMmar
enrHcTBeHo KimmeHTu, KouTo ca:
1. IBJIHONCTHH,
2. 3asgBUIM SKEIAaHUETO CH Jia HW3MOJI3BaT
ChOTBETHATa Y CIIyra;
3. U3BHPIIMIN HEOOXOAMMAaTa WHCTAIAIUS
W perucrpauus 3a U3MOJ3BaHE Ha
IIponykra;
4. mpuenu W3pUYHO Hactosmure OO0IuU
YCJIOBUS;
5. mpenocraBwiM WHPOpPMAIMS U JAaHHU
OTHOCHO TSXHAaTa WACHTU(UKANHA U

BepUPHUKAIHUS;

6. TMpeaoCTaBUId JOTBIHUTETHATA
HeoOXoauMa HWHQOpMAIMsd OTHOCHO
HaJIUYHHUTC CH CMCTKHU B

0aHKH/TUTATEKHU UHCTUTYIIUH;

7. TpeaoCTaBUIH CBOETO W3pUYHO
ceriaacue JIoCTaBYMKBHT U HETOBUTE
MOIU3ITBIHATENH Ja MOJTy4aBaT
uHQOpMAIHS oT CHOTBETHATA
OaHKa/TuIaTe:xHa WHCTUTYIIUS,
HeoOXoIuMa 3a M3IBJIHEHHETO Ha
Ycnyrure.

8. Ilpp VYcayra mno HHUIOUMpaHE Ha

[UIAl[AaHE IUIATEbT HMa JOCTAaThbYHO
CpelncTBa B
OaHKOBa/ILIATEXKHA

HAIMYHOCT B CBOATA
CMETKa Hu ca
M3ITBIHEHW BCHYKU JIPYTH YCJIOBHS Ha
OaHKaTa/maTexHara WHCTUTYLHS,
o0cIry>KBala Ta3u CMETKA.
(2) [IlpaBunmHOTO W3MOJ3BaHE M  IIbJHATA
¢yHkumoHanHoct Ha [lpomykra Moxe Ja
U3HCKBA CIIA3BAHETO M HA APYTH U3UCKBAHUA,

IIOCOYC€HHU OT I[OCTaB‘lI/IKa.

Un. 5. JocThmbT 10 YCIOyruTe ce OChILIECTBSABA
ype3 crnenuanio MeHro B [Ipoaykra. JlocTerbT U

II. Terms to Customers for access to the
Product functionalities
Art. 3. The provisions in this section are

applicable to Customers, who use the Product to
check information about their accounts or to
transfer amounts from their accounts towards
another person.

Art. 4. (1) Access to the Services and Product
functionalities is provided only to Customers,
who are:

1. mature adults;

2. have stated their desire to use the
respective Service;

3. have performed the  necessary
installation and registration for the use of
the Product;

4. have explicitly accepted these General

terms;

5. have provided information and data
regarding their identification and
verification;

6. have provided the additional information
necessary in regards to their accounts in
banks / payment institutions;

7. have provided their explicit consent for
the Provider and its subcontractors to
receive information from the respective
bank / payment institution, which is
necessary for the performance of the
Services.

8. In case of payment initiation Service, the
payer has sufficient funds available in
their bank / payment account and all
other conditions of the bank / payment
institution, servicing the account, are
met.

(2) The proper use and the full functionality of the
Product may require compliance with additional
which are

requirements, specified by the

Provider.

Art. 5. The access to Services may occur through
special menu in the Product. The access and rules



npaBuiiata 3a pabora c¢ [Ipoaykra ce ypexnart
CBIJIACHO YrOBOPEHOTO B  WHAMBHIYaJTHUS
JIOTOBOP W/WJIM B MHCTPYKIMUTE HA JlocTaBunka
3a pabota c [Ipoaykra.

Un. 6. (1) 3a ga ObAC OCBINECTBEH AOCTHI II0
Hskos Yciyra, KioueHTsT ciieqBa Ja BBBElE
JIAHHU 32 EJIEKTPOHEH JIOCTHIT JIO EIEKTPOHHOTO
OaHKUpaHe KbM OaHKaTa/IIaTe)KHATA
MHCTUTYLHSI, 00paboTBalla ChOTBETHATA CMETKA,

MO3BOJISIBAIIIM  JIOCTBII /IO TPOAYKTUTE 3a

CIEKTPOHHO OaHKMpaHe TpPH CHOTBETHATA
OaHKa/TUTaTe)XHA HWHCTUTYIMS, OOCIy)KBaIia
CMeTKara.

(2) 3a ma momsBa Ycmyrure, KimeHThT ciieqBa
(emHOKpaTHO WM TEPUOAMYHO) Ja BBBEXKIA
JIAHHU 32 JIOCTHI 32 CHhOTBETHOTO EIEKTPOHHO
Oankupane. Tesu manHM ce TpaHchepupar 1o
3alIUTEH KaHall JI0 ChOTBETHATA OaHKa/TIATe)KHA
WHCTUTYIHSI, KATO MPH HUKAKBU OOCTOSITENCTBA
JlocTaBUMKBT HSIMA HOCTHI A0 TE3U JaHHU.

Un. 7. 3a mon3Bane Ha Ycuyrute, KinueHTHT
clefBa Ja [Jaie U3pUYHO CBIJIACUETO CHU
JloCTaBUUKBT ¥ HETOBUTE NOAU3ITBIHUTEIH 14 TO
npes

0aHKa/TUTaTe)XHA WHCTUTYIHSA,

MIPEICTABIISIBAT CHhOTBETHATA
KakTo ¥ Ja
MoJTydaBaT OT Hesl WHQpOpMamus 3a CMETKara,

KOSTO Jia MpeocTaBsT oOparHo Ha KinuenTa.

Un. 8. KiimeHTsT gaBa chriacue J|oCTaBUYUKBT U
HErOBUTE MOAM3IBIHUATEIN Ja OOeIuHSBAT
MpelocTaBeHaTa OT Hero MHQOpMaIHs, 3ae¢THO C
uHpopMmaiss Ha Jpyrn KIMEeHTH 10 HavMH,
KOHTO HE TO3BOJsIBAa WACHTU(UKAIUATA Ha
Kiuenta wium Ha JApyro KOHKPETHO JIMIE
(aHOHMMHM3UpaHE Ha MJAaHHUTE), KaKTO W Ja
W3IIONI3BAT Taka oOeAWHeHaTa wWHpopMarus 3a
CpOKa Ha TPEIOCTaBsIHE HA YCIyTHTE U CIEX
TAXHOTO TIpeKpaTsABaHe, 3a BCSKAKBU LIENH,
BKJIFOYHMTEIIHO, HO HE CaMoO, 3a CTaTHCTHYCCKH
LICJIM, H3BbPIIBAHE HA aHAJIM3M, OICHKA Ha

MMPpOU3BOJAUTCIIHOCTTA, pa3pcuiaBaHe Ha

TEXHUYECKH TIpoOJIeMH W TOJ00psBaHEe Ha
Ycnyrure u padorata ¢ [Ipogykra.

Wt 9. (1) Ilpm momsBane Ha Ycmyrara IO
MHULMUpaHe Ha uiamade, upe3 Ilpomykra ce
reHepupa

IUIATE)KHO  HApEeXKIaHC, CbhbIJIaCHO

for the use of the Product are regulated in
accordance with the agreed in the individual
agreement and/or the instructions of the Provider
for the use of the Product.

Art. 6. (1) In order to access a Service, the
Customer should enter data for electronic access
to electronic banking to the bank / payment
institution processing the relevant account, which
allow access to electronic banking products at the
relevant bank / payment institution servicing the
account.

(2) In order to use the Services, the Customer
shall (once or periodically) to enter data for
access to the relevant electronic banking. These
data are transferred through a secured channel to
the relevant bank / payment institution and the
Provider shall have no access under any
circumstances to this data.

Art. 7. In order to use the Services, the Customer
shall explicitly agree that the Provider and its
subcontractors may represent them before the
relevant bank / payment institution, as well as to
receive from the latter information about the
account, which information is provided further to
the Customer.

Art. 8. The Customer agrees that the Provider and
its subcontractors can aggregate the information
provided by the Customer together with
information of other Customers in a manner that
does not allow identification of the Customer or
any other specific person (anonymization of
data), and to use such aggregated information for
the duration of the provision of the Services and
after termination thereof, for any purpose,
including, but not limited to, statistical purposes,
performing analytics, evaluating performance,
resolving technical problems and improving the
Services and the use of the Product.

Art. 9. (1) When using the payment initiation
Service, a payment order is generated through the
Product in accordance with the data provided by

4



npencTaBeHuTe OoT KimeHTa W HM3WCKyeMH OT

HeroBaTa OaHKa/TUIATe)KHA WHCTHUTYIWS JaHHH,
KaKTO CIIef[Ba:

e gnamnu 3a Kimenta u Herosara

cMeTka (B ciaydait ye KimeHThT e

BBBEJ JIaHHU 3a TOBEYEe OT eaHa

cmeTka KnueHThT MOke na u3bdepe

Jlajy IJIAIlaHeTo J1a € OT CMeTKaTa

110 Ipyra

noapazoupane
TaKaBa);

N

e CyMa, yKa3aHa W TIOTBBpAEHA OT
Knmenra;

e JJaHHU 32 MOJIyJaTess;

e OCHOBaHHE 3a IUIAIIAHETO.

(2) Uadopmanus 3a MIATESKHOTO HapeKIaHE Ce
reacprpa aBTOMATHYHO WM C€ BbBBCXKIA OT
Knuenra upe3s I[Ipoaykra.

(3) MHunmupaneTo Ha IUIAIAHETO CE M3BBPIIBA
npe3 [IpoaykTa cien NOTBbpXKACHNE HA JTaHHUTE
mo an. 1. Cnen xaro KnueHThT € MOTBBpAMI
JaHHUTEC, HE CC NOIyCKa TAXHaTa IIPOMAHA, KaTo
JAHHUTE OT TeHEPUPAHOTO TUIATEKHO HAPEKTaHe
ce MIPEIOCTaBAT Ha CHOTBETHATA
OaHKa/TuTaTe)XKHa MHCTUTYIIHA 33 U3IThIIHCHHUE.

(4) 3a BCAKO WUBMBIHEHO IUTANIAHE Ype3
[Iponykra, [locTaBunKbT cieaBa aa nHGOpMHpa
M0 eJIEKTPOHEH IIbT IUIaTella M MOoJydaTens.
3aemHo ¢ TOBa YyBemomuieHHe, JlOCTaBUMKBT
MOJKe J1a IPEIOCTABY AOIBIIHUTEITHU JAaHHH YPE3
IIponykra,
pasmo3Hae

upe3
Kinenta -

KOMUTO  TIOJYydYaTCIAT Ja

miaren, KaKTO H

OCHOBAHHUETO Ha IUIaTC)KHATa OIepanus.

35) B OaHKkara/IaTe)KHaTa

HWHCTUTYIUA,

cayyad  ye
oOcyXBaiia
uadopmupa JloctaBunka 3a HEyCIIEIIeH MPEBO/,
JocTaBuuKbT crienBa Jia nHpopMupa He3abaBHO

CMETKarTa

Knunenra.

Un. 10. Ilpum mpemocraBsHETO Ha Y CIYTHUTE,
JlocTaBunKkbT HE NPUAOOWBA BIIAJICHHE W HE
3aabpka cpeacTBa Ha Kiuenra.

I11. YcaoBust kbM THProeum 3a 10cThI
a0 ¢pynkumuonaanocture Ha [Ipoaykra

the Customer and required by their bank /
payment institution, as it follows:

e Data regarding the Customer and their
account (in case that the Customer has
entered data for more than one account,
the Customer may choose whether the
payment is made from the default
account or other account);

e Amount, specified and confirmed by the
Customer;

e Data regarding the recipient;

e Reason for payment.

(2) Information for the payment order is
automatically generated or is manually generated
by the Customer through the Product.

(3) Payment initiation is made through the
Product after confirmation of the data under para.
1. Once the Customer has confirmed the data, no
changes are allowed and the data from the
generated payment order are provided to the
relevant bank / payment institution for execution.

(4) The Provider shall notify the payer and the
payee in electronic form for each payment that is
made through the Product. In addition to this
notification, the Provider may provide additional
data through the Product, through which the
recipient can identify the Custmoer — payer, as
well as the reason for the payment operation.

(5) In case that the bank / paument institution that
service the account notify the Provider about
transfer failure, the Provider shall immediately
notify the Customer about that.

Art. 10. The Provider does not take possession

and does not retain any of the Customer’s funds

during the provision of the Services.

II1. Terms to Merchants for access to the
Product functionalities



Un. 11. PasmopenOuTe Ha HACTOSIIINAS Pa3ei ce
mpujiarat Mo OTHOIICHWE Ha ThproBuM U ca B
JIOTTBJTHEHWE KbM OCHOBHHTE HW3HMCKBAHHS IIO
Paznen II.

Un. 12. (1) Ilnmamane wupe3 VYcmyrara 1o
MHHULMUpaHe Ha IJamane KbM TbproBena ce
W3BBPIIBA TIPW W3MBJIHCHWE HA CIEIHHUTE
YCIIOBHSI:

1. TwproBeubT € CKIIOYWI JOTOBOpP C
JlocTaBunKa,;

2. TwproBeubt € U3BBPIIMI PETHUCTPALUS U
e 0w omoOpeH oT JlocTaBumka;

3. TweproBeubT € HpemAOCTaBWI JaHHU 32
uaeHTHQHULIUpaHe Ha JeHCTBUTEITHHA
coOCTBeHUK © Japyra wuH(popmanus,
n3rcKana ot JlocTaBumka;

4. TpproBeubT € HHCTATUPAT MIPEAOCTABEH
u/nnm mocodeH ot JloctaBunka codryep
(plug-in, software application wiu ap.) u
€  W3BBpIICHA  MHTETpanmusi  ChC

cuctemute Ha Twppropeua, B ciiydail ue

JlocTaBuMKbT € CYeaI TOBa  3a
HEOOXO0IUMO;
5. U3BbpuIcHO e U3sIBIICHUE 3a

WHUIIMUpaHe Ha Tuiamiane. MHuuupane

cTaBa:

5.1. Ot cmetka Ha KinenTa (1o HETOBO
HCKaHE); WU

5.2. Ot cmetka Ha KnmenTa mo mckaxe

Ha TbproBema, NpU TOJOXKEHHE UYe

KinuentsT e nan HU3PUYHO
MPEIBAPUTEIIHO ChIVIacue TBHProBebT
Ja MOXK€ Jla WHUIUHpA IJIAIaHus OT
IIOHE egHa OT cMeTkuTe Ha Kimenra.
[InamaneTo cnenBa ga 6’be TOTBHPACHO
ot Kinenra;

5.3. Ot cmetka Twprosemna (1o HETOBO
WCKaHe), TIpY TOJIOKEHNE Y€ WHHUIINHAPA
IIJIAIIAHKS OT CBOSI CMETKA.

6. IlmaTtenpT UMa OCTaTHUHO CPEJCTBA B
HAJIMYHOCT B CBOSATa 0AHKOBA/IIJIATE)KHA
CMETKa M Ca MU3MbJIHCHU BCHUUKH APYTd
YCJIOBUS Ha OankaTa/mIaTeKHATA

WHCTHUTYIHS, 00CTyKBalla Ta3u CMETKa.

(2) OcBen ako [pyro HE € II0OCOYEHO B

TCHEPUPAHOTO IJIATEXKHO HapexaaHe,

WHUOWUPAHUTE  IUJIAllaHUSA CC  U3NbJIHABAT

He3a0aBHO (CHIIIACHO YCIIOBUSTA HA ChOTBETHATA

Art.
applicable to Merchants and are supplementary to
the general requirements under Section II.

11. The provisions in this section are

Art. 12. Payments to the Merchant through the
payment initiation Service shall be executed if the
following conditions are met:

1. The merchant has concluded an
agreement with the Provider;

2. The Merchant has concluded the
registration and has been approved by the
Provider;

3. The Merchant has provided data for the
identification of the ultimate beneficial
owner and any other information,
required by the Provider;
4. The Merchant has installed software
provided and/or specified by the Provider
(plug-in, software application, etc.) and
integration with the Merchant's systems
has been carried out, if the Provider has
deemed this necessary;
5. A statement has been made for the
initiation of payment. Initiation occurs:
5.1.From an account of the Customer (by
request of the latter); or

5.2.From an account of the Customer by
request of the Merchant, in case that
the Customer has explicitly provided
prior consent that the Merchant may
initiate payments from at least one of
the Customer’s The
Payment shall be approved by the

accounts.

Customer;
5.3.From an account of the Merchant (by
request of the latter) given that the
Merchant initiates payment from its
own account.

6. The payer has sufficient funds available
in their bank / payment account and all
other conditions of the bank / payment
institution, servicing the account, are
met.

(2) Unless it is otherwise specified in the
generated payment order, the initiated payments
are executed immediately (according to the terms
of the respective bank / payment institution

6



HHCTHTYLHMS, OOCIy’KBaIla
cMeTKaTa Ha ratena). [lnanianusra, HapeaeHU

OaHKa/IIaTe)XHA

ot Kiinentu xpM Thprosena, ce U3IIBIHABAT 1O
U3pUYHO MpEeABApPUTETHO MOCOYCHA CMETKa Ha
Twproeena. JlocTaBUMKBT MOXE Ja OrpaHUYHU
Opost Ha cMeTKH Ha TBprosera, Mo KOUTO Aa ce
MoJTyyaBaT CpecTBa, HapeaeHHu upe3 [Ipoaykra.
Iv. IIpenocraBsine Ha Y cJIyru
Um. 13. 3a mpemocraBgHe Ha Yciyra IO
uHpopMaIus 3a cMeTka, [lon3BaTensr cieaBa aa
BBBEJIe JTAHHUTE CH 32 JOCTBII JO EIEKTPOHHO
OaHKHMpaHe M Ja IOCOYM CMETKaTa/CMETKHTE,
00paboTBaHM OT CHLOTBETHATa OaHKa/ILIATEIKHA
WHCTHTYIIVSL.

Y.
WHUIMUpAHE Ha IUIallaHe ¢

14. (1) Ilmammame upe3 Yciyrara 1o
CBBP3aHO C
M3BLPIIBAHE Ha

IJIaTC)KHU  Oorni€paukd  OT

nocoueHa cMeTka. Camarta omeparus IO
MPEXBBPJSHE Ha CpeAcTBa (TpaHCakIus) ce
OCBIICCTBIBA oT OaHKaTa/TIIaTe)KHATA
WHCTUTYIHS, 0OCITy’KBallla CMETKAaTa Ha TiaTena
u JlocTaBYMKBT HE HOCH OTIOBOPHOCT 3a Hef,
BKJIIOYMTENTHO M 33 OBDKMMHUTE TaKCH KbM

CHhOTBETHATa OAHKa/TUIATe:KHA WHCTUTYIIUSL.

(2) 3a uzrpsiHEHKE HA Ycayrara 1o HHULUUPaHe
Ha IUlallaHe, IUIaTell ciegBa Ja WHULUHpA
IUTAIIAHETO WM HAJIKHO Ja ONPaBOMOILHU
cboTBeTHUs Ilon3Baren — noayyarel ¢ mpaso Ja
UHUIIMUpa m1oa00HO Tutamane. [lpu Becwuku
MIOJIOXKEHUS, TUIATeKHATA OIepalys cie/lBa 1a ce
MOTBBP/U OT TUIaTEla.

Un. 15. 3a m3meiaHeHWEe HA camara Ycioyra ca

MPWIOKUMH  CPOKOBETe,  JCHCTBAIIM  TO
OTHOIIIEHHE Ha CBHOTBETHATA OaHKa/IUIaTEXHA
WHCTUTYIHS, 00CTyXBallla TUIaTeKHAaTa CMETKa.
Ycayrata no HWHHMIMHpAaHE Ha IUIAlllaHe Cce
MPEAOCTaBsl B CPOK, CBHIJIACHO H3MOJ3BaHaTa

KIIMPUHT CUCTEMA.

Y.
rtamade, JlocTaBumkbT ciensa aa wHpopMEpa

16. (1) Ilpm wusmbIHEHHWE Ha [aJCHO

Mo eJIeKTPOHEH IbT He3abaBHO [lon3BaTenuTe —
Hapenuten u nosyyaren. UYUpes Ilpoaykra,
ITon3Barenst MOXKeE Ja MpoBepsBa

UHQOpMAIUATA 3 PEIOCTABCHUTE MY Y CITYTH.

servicing the payer's account). Payments
instructed by Customers to the Merchant shall be
executed to the Merchant's explicitly pre-
specified account. The Provider may limit the
number of Merchant's accounts where funds
ordered through the Product are received.

Iv. Provision of Services

Art. 13. For the provision of account information
Service, the User shall enter their e-banking
access details and specify the account/accounts
processed by the respective bank / payment
institution.

Art. 14. (1) Payment through the payment
initiation Service involves making payment
transactions from a specified account. The actual
funds transfer operation (transaction) is carried
out by the bank / payment institution servicing the
payer's and the Provider is not
responsible for it, including any fees payable to
the relevant bank / payment institution.

account

(2) In order to perform the payment initiation
Service, a payer shall initiate payment or shall
duly authorize the relevant User - payee with the
right to initiate such payment. In any event, the
payment transaction shall be confirmed by the

payer.

Art. 15. For the execution of the Service itself, the
terms applicable to the respective bank / payment
institution servicing the payment account shall be
applicable. The payment initiation service shall
be provided within the time limit according to the
used clearing system.

Art. 16. (1) Upon execution of a payment, the
Provider shall immediately inform electronically
the Users — the orderer and the recipient. Through
the Product, the User can check the information
about the Services provided to him.



(2) B cayuait de JloCTaBYMKBT HE H3IPATH
CBOCBPEMEHHO TIOTBBPXKJCHUE 33 HapeeHaTa
VYcnyra, cuuta ce, 4e TA € OTKa3aHa IOpajau
MPUYUHK, 3aBUCEIIM OT OaHKaTa/TUIaTe)KHATA
WHCTUTYIUS,

obpaboTBamara ChOTBETHATA

TTaTeXHa CMETKA.
V. OTtroBopHocTt
Yn. 17. (1)

CHXPAHEHHUETO W M3TOI3BAHETO HA CBOUTE JaHHU
Bceska 3agBeHa  VYcmyra,

[Ton3BaTensat orroBaps 3a
32 aBTEHTHKAaLUs.
MOTBBPJICHA CJie[, BBbBEXKIAHE JaHHUTE 3a
aBTEHTHKAIMs (KOIOBE, MAapoJId U Jp.) CE cuuTa
32 3asBEHAa OT OIPAaBOMOILEHUS IOJI3BATEN HA
npoduia.

(2) Upes
WHUIMUpaHe Ha Tuiamiane, [lon3Barensr npreMa,

W3MO0J3BaHe Ha Ycioyrara 3a
4e uH(popMaIys 3a Hero ¢e ChbOUpa 1 IPe0CTaBs
Ha HeroBaTa OaHKa/IIaTeXHa WHCTUTYIIHS,
o0cyxBaria
nonmydaTens. JlaHHWTE 3a aBTEHTHKAIUS WU 3a

CMETKaTa Ha miiarena nu

JocTel 0 (eNMeKTpoHHO) OaHKWpaHe Ha
ITon3Bartens ce NpeoCTaBAT B KPUIITUPAH BHT HA
CHOTBETHATA OaHKA/TINIATE)KHA HHCTUTYIINSA, KaTO
T He ce chOupar u o0padoTrat oT JlocTaBunka.

(3) HocTaBUHKBT HE OTTOBaps 3a ACHCTBUATA Ha

OaHKaTa/mIaTexHara WHCTUTYLUS o
U3IIBJIHEHNE Ha HapeneHata oT IlomsBarens
IJIATEKHA ONIEPALMS], HUTO 33 CBBbP3aHUTE C TOBA

TaKCU U KOMHUCHUOHH, HAYNCIICHU OT CbOTBETHaTa

OaHKa/TUTaTe)XHA  WHCTUTYIUS, OOCIy)XKBaIia
CMeETKaTa.
Un. 18. [IlpemocraBenute ot Ilom3Batens

WICHTH(PHUKATOPH 3a JOCTBI O EIEKTPOHHO

OaHKUpaHe Ce H3MO0J3BaT EIMHCTBEHO 3a
MOTBBPIK/ICHNE Ha 3asiBEHA Y CITyTa, KaTo TOBA IIe
Oble

npeaAOCTAaBCHO UCKAHE W/WIIH ChIIIACHE OT CTpaHa

HU3BBPIIBAHO CaMO IIpU  HAAJICIKHO

Ha Ilom3Barens. JlocTaBUMKBT U HETOBUTE

NOJU3IIBJIHUTCIIN HAMAaT JOCThII a0

uHpopmarusaTa 32 HIeHTHQUKAWs ~ Ha
[lon3BaTens mpen cboTBeTHAaTa OaHKa/TIIATEKHA
MHCTUTYLHsI, 0OpadoTBalia CMETKHTE MYy U HE

MOTarT Jia OTIepHpaT ¢ Ta3h CMETKa.

(2) If the Provider does not send a timely
confirmation of the ordered Service, it shall be
deemed to have been refused for reasons
dependent on the bank / payment institution
processing the relevant payment account.

V.  Liability

Art. 17. (1) The User shall be liable for storage
and use of their authentication data. Each
requested Service, which is confirmed by
entering the authentication data (codes,
passwords, etc.) shall be deemed to be requested
by the authorized account user.

(2) By using the payment initiation Service, the
User accepts that information about them is
collected and provided to their bank / payment
institution, servicing the account of the payer and
the payee. The data for authentication and access
to (electronic) banking of the User are provided
in encrypted form to the respective bank /
payment institution, and it is not collected and
processed by the Provider.

(3) The Provider is not responsible for the actions
of the bank / payment institution related to the
execution of the payment operation ordered by
the User, nor for the related fees and commissions
charged by the respective bank / payment
institution servicing the account.

Art. 18. The electronic banking access identifiers
provided by the User are used only for
confirmation of the requested Service, and this
will be done only with a duly submitted request
and / or consent of the User. The Provider and its
subcontractors do not have access to the
information for the identification of the User
before the respective bank / payment institution
that is processing the accounts and cannot operate
with this account.



Un. 19. B cirygait Ha ycraHoBeHH OT JlocTaBunka
3IIOYNIOTPEON M TPECTBIUICHUS, HEpa3pelieHU
TUTAIAHMS, B TIPEABUACHUTE OT 3aKOHA CIIyYad,
IpU yBaKEHa peKIaMalus Wi TpaBOMEpPEH
orka3 Ha KimeHTta, MONYyYWIHAT IUIAAHETO
ITomsBaren cnenBa Aa BH3CTAaHOBH MOJydeHATa
cyma.

UYn. 20. (1) Ilpu Ycayra mo mpenocTaBsiHe Ha
uHpopManus 3a cMeTKa, JlocTaBUMKBT He
OTroBaps 3a ChAbPKAHMETO Ha MH(oOpMauAra,
MOJy4YeHa OT ChOTBETHAaTa OaHKa/IIaTeKHa

HWHCTUTYLIUA.

(2) Ilpu Ycnyra mo MHMLMHUpaHE Ha IUIALIaHE,
KiueHThT OTroBaps Janu BBBEICHHTE OT HETrO
JIAHHW M CyMa ca TOYHHU M BepHH. JOCTaBUYUKBT
OTroBaps 3a TOBa TCHEPUPAHOTO IIATEIKHO
HapekgaHe (MCKaHe 3a UW3NBIHCHUE Ha
TpaHCaKIysl) na ObJe HAUICKHO MPEIOCTABESHO
Ha CHOTBETHAaTa OaHKa/IUIaTe)KHA WHCTUTYIIHSA,
KaTO U3IBJIIHEHUETO Ha TUIATS)KHATA TPAHCAKIIUS

3aBHUCH OT ITOCJICaHara.

(3)IocTaBUMKBT HE OTroBaps 3a KaueCTBOTO U
JIOCTaBKaTa Ha 3aKyNEHUTE W/WIIH MIPEOCTaBeHU
cToku/yciayru ot TeproBuure.
VL CpoxkoBe H yCJI0BHS 32 H3ITbJIHEHHE
Ha Yciayrure

Ui 21. (1) JlocTaBYMKBT M3MBIHSBA 3asBEHATA
upe3 IIpogykra VYenyra mo mpenocraBsHE Ha
uHpOpMaIUs 3a CMETKa, Karo TIPeAoCTaBs

uHQOpMaIUATa TpPH  TOJNy4yaBaHETO ©  OT

ChOTBETHaTa OaHKA/IIaTeKHA HWHCTUTYLUS.
)

VYcenyrara mo MHHLIMMpaHE Ha IUIallaHe, KaTo

JoCTaBUMKBT  W3IBIHSBA  3asBEHATa
Cra3Ba CpPOKOBETE 3a W3IIBJIIHEHUE, KpalHHTE
4yacoBe 3a IpUeMaHe Ha HapexkIaHe, OnpeeseHn
OT JIOCTaBYMLIMTE Ha YCIYId 1O 0OCIyXBaHE Ha
CMETKH.

(3) Koraro nHunnupane Ha mamnade (MIaTexKHO
HapekJaHe) € IOoJlyueHo B HepaOOTeH JieH,
CBIIOTO C€ CMATA 3a IOJIyYeHO Ha CJeBaIlus
paboTeH JeH.

(4) KoraTo nHMIMupaHe Ha MJamaHe € MojJyyeHo
B cb0OTa, CHIIOTO CE CMATA 3a MOJYYEHO Ha
cieaBauys paboTeH JeH.

Art. 19. If the Provider establishes cases of abuse
and crimes, unauthorized payments, in the cases
stipulated by law, in case of an accepted claim or
a legitimate refusal of the Customer, the User
who received the payment shall refund the
received amount.

Art. 20. (1) In case of account information
Service, the Provider is not responsible for the
content of the information received from the
respective bank/payment institution.

(2) In the case of a payment initiation Service, the
Customer is responsible for ensuring that the data
and amount entered by the Customer is accurate
and correct. The Provider is responsible for
ensuring that the generated payment order
(transaction execution request) is duly submitted
to the relevant bank / payment institution,
whereas the execution of the payment transaction
is dependent on the latter.

(3) The Provider is not responsible for the quality
and the provision of the purchased and/or
provided by the Merchant goods/services.

VI Terms and conditions for the
provision of the Services

Art. 21. (1) The Provider shall perform the
account information Service requested through
the Product by providing the information after
receiving it from the relevant bank / payment
institution.

(2) The Provider executes the requested payment
initiation Service, observing the terms for its
execution, the deadlines for accepting the orders
set by the account service providers.

(3) In cases where a payment initiation request
(payment order) is received on a non-business
day, the same shall be deemed to have been
received on the next business day.

(4) In cases where a payment initiation request is
received on Saturday, the same shall be deemed
to have been received on the next business day.



(5) PaboruusT nen Ha Multibank Digital Wallet/
IRIS PSD 2 HUB e 24 yaca. Pabornara nara ce
cMeHs B 8.00 gaca OBATapCcKO BpeMe, B HAYAIOTO
Ha BCEKU pabOTEH JICH.

(6) IImaTexxan HapeXTaHVS, HHUIIMAPAHH C JaTa
Ha W3MBJIHEHUE — B HepabOTeH JIGH WIH Ciej
M3THYaHe Ha pabOTHOTO BpeMe, ce MpueMar 3a
W3ITBITHEHNE, HO ce oOpaboTBaT Ha cieaBalia
paboTHa faTa.

(7) HHunmupanoTo IUIalmiaHE —Cce
€ITHOKPATHO 3a o0paboTka
OaHKaTa/mocTaBYMKa Ha  yciyraTa o

moJgaBa
KbM

oOcyXBaHe Ha CMETKa.
(8) Ilon3BaTenar He MOXKE J1a OTMEHS HapeICHO
OT HEro IUIATe)KHO HapeXaaHe, CleJ KaTo e

HNOTBBPIAMI HErOBOTO  WU3IIBJIHEHHE  Ha
HocraBuuka.

VII. Takcu
Un. 22. 3a non3BaHero Ha Ilpomykra wu

MpeaocTaBsHe Ha Ycayrure, JOCTaBUMKBT
HayucisiBa Takcu Ha llon3Barenute, ChriaacHO
YTOBOPEHOTO B MHAUBUAYAJHUTE UM JIOTOBOPHU
wii B Tapudara na JlocraBumka. [lonsBarenst
MOXE Ja JbJDKM Takca Ha CbhOTBETHATa
OaHKa/TUIaTe)KHA MHCTUTYIUS 32 U3IBJIHEHUETO
Ha IUIaTeXHaTa omepauus OT CbOTBETHATa

cMetrka. B caywait de JlOCTaBUMKBT MOJIy4H

uHpOpMaIUs 32  JIBIDKMMaTa — Takca  OT
[MTom3Barens KbM OaHKaTa/maTexHara
WHCTUTYIMS, OOCITyXXBallla CMeTKara, Ta3u
uHpopMaruss  me ~ ObJe  CBOEBPEMEHHO

npeaoCTaBCHaA Ha [Tom3Barens.

Un. 23. B cnyuaii ye KnuentsT, upes Ilpoaykra,
MOJI3BAa JIOMBJIHUTEIHU YCIYTH, TOH MOXeE J1a

IBJDKM  Takcw, CcbriacHo Tapudara Ha
JlocTaBunka.
VIII. IIpexparsiBaHe M MPOMSIHA HA

A0CTHINA U (PYHKIHOHATHOCTUTE HA
IIpoaykra

Un. 24. JIOKOJKOTO HE € MPEABUACHO IPYro B
WHAMBHUIyallHUs My norosop, Ilom3Barensar
MOJKE 10 BCSIKO BpPEMeE J1a MIPEKPATH MOI3BAHETO

Ha HpO,I[YKTa, Ja HM3KIHYU CMCTKUTC CH B

(5) Multibank Digital Wallet/ IRIS PSD 2 HUB
working day is 24 hours. The working date is
changed at 8.00 a.m. Bulgarian time, at the
beginning of each working day.

(6) Payment orders initiated with an execution
date set on a non-working day or after working
hours shall be accepted for execution but shall be
processed on the next working date.

(7) The initiated payment shall be submitted to
the bank/account service provider for processing
on a one-time basis.

(8) The User may not cancel a payment order
instructed by the latter after confirming its
execution to the Provider.

VII. Fees

Art. 22. For the use of the Product and provision
of the Services, the Provider shall charge the
Users fees in accordance with their individual
agreements or the Tariff of the Provider. The user
may be charged by the relevant bank / payment
institution for the execution of the payment
operation from the relevant account. In case that
the Provider receives information about the fee
due by the User to the bank / payment institution
servicing the account, this information shall be
promptly provided to the User.

Art. 23. In case that the Customer, through the
Product, uses additional services, the Customer
may be liable for fees in accordance with the
Tariff of the Provider.

VIII. Termination and changes of access
and functionality of the Product

Art. 24. To the extent it is not otherwise provided
for in its individual agreement, the User may at
any time terminate the use of the Product, exclude
its accounts at a particular bank / payment
institution from the scope of the Product.
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ompezeicHa OaHKa/IUIaTeKHA MHCTHUTYILUS OT
obOxBarta Ha [Ipoxykra.

U, 25. (1) JloCTaBYHKBT IIIE TTOJI0KH YCUIIHS, HO
HE TI0O€Ma aHTaKHMEHT, 3a HempeKbCHATO
npenocTaBsHe Ha Yciuyrure upe3 Ilpoaykra,
KaTo CH 3alla3Ba MPaBOTO Aa MPEKpaTH TOCThIa
Ha [HomsBarens 0e3 MIpeIBapUTEITHO
npeausBecte. JlOCTaBYMKBT HMa IMpaBO J1a
BHACs TMPOMEHH BBB (YHKI[MOHATHOCTHTE Ha
IIpoayxTa, BKIIOYUTETHO Ja TH OTPaHUYaBa, Ja
W3KIII0YBA JOCTHIIA JIO TAX, 0€3 MPEIBAPUTEITHO
npenu3BecTre. JJoCTaBUNKBT 1€ TOJI0KHA BCHIKU
pa3yMHH YCWIMS Ja YBEIOMHU IMpPEABAPUTEIHO
Knuenture 3a IUlaHMpaHd TIPOMEHU BBB
(YHKIIMOHATHOCTHTE WM TpeKpaTsBaHe Ha

noctena 1o [Iponykra u Yenyrure.

(2) HoroBopbt
Ilon3BarennTe, KOMTO € M3JI0KEH B HACTOSIINTE

Mexay JocraBuumksT U

OO0mu YcioBus, e NPOIBIDKHM Jia JCHUCTBA 3a
Cpoka My, [0
CHOTBETCTBHUE TO3HU pa3JIeI.

MpPEKpaTSIBAHETO MY B

1. Tlon3Barenar uMa MNOpaBoO Aa MPEKpPaTU
JIOTOBOpa MEXIY CTPaHHUTE IO BCSKO

BpeMe c 1-meceuno MHCMEHO
npeaussectue A0 Jlocrapuuka.
2. JloCcTaBYMKBT MOXE Ja IpeKpaTu

He3a0aBHO A0roBopa C HOJ'IBBaTeJ'IH, Karto

U3MpaTd  OHCMEHO  HM3BECTHE  JI0
[Tom3Batens, ako TMOCIECTHUAT HapyIIN
KOSITO U JIa € 4acT OT HacTosumTe O0mm
YCJI0BUA, BKIOYUTCIHO IIpHU €AHO OT
CIIC/THUTE YCIIOBUSL:

- TpU HeIUIallaHe WM 3a0aBeHo
IUTAlaHe Ha IBJDKUMHU CYMU;

- TpU CMBPT WIM HACThIIBaHE Ha
HeneecriocoOHocT Ha [lorpeburens;

- IIPY HENpeIOCTaBsiHE HA MH(pOPMAIHs
(u3uckana ot JlocTaBunmka B pasyMeH
CpPOK),
npelocTaBsiHe Ha YCIyrure 1o Te3u

KOATO € HeoOXxoauma 3a

OO0 yCciaoBwHS;

- NpU H3M0J3BAaHE HAa YCIyrure OT
IlpunoxeHuero MO HAa4yuMH, KOMTO
HapyllaBa IpaBaTta Ha TPETH JIMIa WA
npeanprueMaHe KakBUTO H Ja OwWio
ouxa MoraM Ja

JIEUCTBUS, KOWTO

3acTpamar CUT'YPHOCTTa nin Ja

Art. 25. (1) The Provider will endeavour, but
makes no commitment, to provide the Services
through the Product on an uninterrupted basis and
reserves the right to terminate the User's access
without prior notice. The Provider shall have the
right to make changes to the functionality of the
Product, including limiting, disabling access to
them, without prior notice. The Provider shall use
reasonable efforts to notify Customers in advance
of planned changes to functionality or
termination of access to the Product and the
Services.

(2) The agreement between the Provider and the
Users, which is set out in these Terms and
Conditions, shall continue in force for its term
until terminated in accordance with this section.

1. The User can terminate the agreement
between the parties at any time with 1-
month prior written notice to the
Provider.

2. The Provider can terminate immediately
the agreement with the User with a
written notice to the User, if the latter
violates any part of this General terms,
including at one of the following
conditions:

- in case of non-payment or late
payment of due amounts;

- in case of death or incapacity of the
User;
- in case of failure to deliver
information (required by the Provider
within a reasonable time), which is
necessary for the provision of Services
under these General terms;

- in case of using the Service of the
Product in a manner, which violates the
rights of third parties or undertaking
whatever activities which may endanger
the security or damage the good name

and reputation of the Provider;
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HaKbPHAT TOOPOTO MME W PEIyTaIHsITa
Ha JlocTaBunka;

- TpH HaIWYWe HA JaHHWA, 4e
[Tom3BaTensaT wu3moia3Ba YCIyruTe Ha
JlocTaBumka c menm n3MaMHa, He3aKOHHa
WM HEeTHYHA NEWHOCT WIIM TIO3BOJISIBA
Ha TPETO JIMIIE J]a HAallpaBU TOBA

- IIpW HapyIlIaBaHE Ha pa3nopenouTe Ha

HacTosiute OOIIHM yCIoBHSL.

3. BwH ot ciywante 1o T.2, JloCTaBUUKBT
uMa IIpaBO Jla IPEKpaTH IOroBopa ¢
ITon3Bartens kaTo U3MpaTH Hal-MajIKo 2-
MECEYHO MHCMEHO MPETU3BECTHE.

IX. Pa3uu

Ur. 26. (1) Axo 3a0enmeKu

HEU3MpaBHOCT MpH Tnon3BaHe Ha I[Ipoxykra,

ITon3BaTen

KakTO U aKo jKeJlae Ja HalpaBH peKiIamawus,
CBbp3aHa C MPEJOCTABSIHETO Ha HAKOSA YCIyra,
TOM MOXe Ja ce cBbpxke ¢ JlocraBuuka, Karo
U3I0JI3Ba

IMOCOYCHUTE 1IO-A0J1y JaHHU 3a

KOPECTIOHACHIIMSL:

»Anpruc Comomrsae™ OO/]

EUK 204997709

Anpec: rp. Codus, Oyn. Llapurpancko moce
111B, Codus Tex napk, crpaga Muakybarop, et.1
Enextponen anpec: bdo@irisbgsf.com

(2) JocTtaBuukbT Ie pasriefa WCKaHETO U IIe
yBenoMu Ilom3Barenss e€NeKTPOHHO 3a CBOETO
peuieHue B 7-JHEBEH CPOK. B ciyuall ue cpokbT
He MoXe Ja ObJe CHa3eH W/Win ce Hajara
JOIBJIHUTENHA HHpOopManus, J{oCTaBUMKBT Iue
YBEIOMHU €JIEKTPOHHO 3a ToBa IlomsBarens.

(3) B cnywaii, ge [loCTaBUMKBT HE YBaXKHU
pexnamanua Ha Ilon3Barens, Toll Moxe 1a
OTHece cmopa KbM cekrtopHa [lomupurenna
KOMUCHSI 110 TUTATEXKHU criopoBe KbM Komucusra
3a 3amuTa Ha mnoTrpedurenure B bouarapus.
ChelicTBHETO Ha CEKTOpPHATa ITOMUPHTEIIHA
KOMHCHSI MOXe Jia ObJile TIOMCKAHO cje]l Karo
CIIOPBT € OTHECEH 3a pemaBaHe OT Ailipuc
ComomrsHe OO/ w1 e HanuIle peneHne — aapec:
rp. Codus 1000, 1. CrnaBetikoB Ne 4A, Ten. 02/
9330 589, unTepHeT cTpanuna www.kzp.bg; e-

mail: adr.els@kzp.bg.

- in the presence of information that the
User uses the Services of the Provider for
fraudulent, illegal or unethical activities
or allowing a third party to do so;

- in case of violation of the provisions of
these General Terms and Conditions.

3. Except for the cases under it. 2, the
Provider can terminate the agreement
with the User by sending at least 2-
months prior written notice.

IX. Others

Art. 26. If the User notices a malfunction in the

use of the Product, as well as if they wish to make

a complaint related to the provision of a Service,

they may contact the Provider by using the
following correspondence data:

Iris Solutions OOD

UIC 204997709

Address: 111B “Tzarigradsko shose” Blvd., Sofia
Tech Park, Incubator Building, fl. 1

e-mail: bdo@irisbgsf.com

(2) The Provider shall review the request and
shall notify the User electronically about its
decision within 7 days. In case the deadline
cannot be met and / or additional information is
required, the Provider will notify the User
electronically.

(3) In case the Provider does not accept the
complaint of the User, the latter may refer the
dispute to the sectoral conciliation commission
for payment disputes at the Consumer Protection
Commission in Bulgaria. The assistance of the
sectoral conciliation commission can be
requested after the dispute has been referred to
Iris Solutions OOD and there is a decision —
address: Sofia 1000, 4A “Slaveykov” Square, tel.
02/9330 589, website: www.kzp.bg; e-mail:

adr.els@kzp.bg.
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(4) Koraro cnopsT ce OoTHacs A0 IOTOBOPH 3a
OHJIalH TMPOAAXOM WIIM YCIYTH 3a PEIIaBaHETO
MY MOJKeE Jia ce MOJKe Jia ce moy3Ba Enekrponnara
wiaropmMa  3a  OHNANH  pelraBaHe  Ha
MTOTPEONUTEIICKH

http://ec.europa.eu/odr.

CIIOpOBE:

Un. 27. B cnyuait ue Ilonm3Barenar mocThIiBa
VYceiyru 4upe3 Apyrd KaHaiau 3a KOMYHUKalus
(m3BpH IIpomykTa) KakTo 3a TOJN3BaHEe Ha
JIOITBJIHUTCIIHU (hYHKITMOHATHOCTH Ha
IIponykra, BB3MOXXHO € Ja ce€ NOpuiarar u
JIOITBTHUTEITHA OOIIM YCIIOBUS B OTHOUICHHSTA
Mexnay ocraBuuka u [lon3Barens.

Y. 28. (1) JocTaBunKbT UMa MPaBo Ja MPOMEHs
O0mm
u3npaa

HaCTOAIOUTE ycioBus, 3a TOBaA

peaBapUTEIHO ype3 [Ipomykra

yBenomsienne no Ilomssarens. HM3Bectue 3a
npomsiHaTa Ha O01IUTE YCIIOBUSA CE TIOCTaBs M Ha
MHTEpPHET CTpaHMmara Ha JlocraBuuka, Haii-
MaJKo 2 Mecela Ipeau BIM3aHE B CWIa Ha
MIPOMsIHATA, KaTo € MPEAOCTaBsl U HOBA BEPCUS

Ha OOIIUTE yCIIOBHSL.

(2) Mpomenute B OOmMTE YyCIOBHA HMaT
JecTBus crpsiMo cboTBeTHHs [lonm3Barten camo
aKo TOCIIeNHHUAT TH Tpueme. B ciydail ye
[Ton3BaTensat He MpreMe ChOTBETHH U3MEHEHUS
Ha OOmuTe YyCIoBHs, ClelBa Ja YBEIOMH
JocTaBuuKkbT, Ype3 €OUH OT METOAUTE 3a
KOHTaKTH, NPEAN Ta3W MPOMsHA Jia € BIs3/a B
cuna. B mpormBeH ciywaill, me ce cuura 4e
Ilom3BarensT e mpuen mnpomsHata B OOmmre
ycnoBust. [Ipu nonoxenue, ge IlomsBatenst He
npueMe ChOTBETHUTE HM3MeHeHus Ha OOmmre
ycnoBusl JIOCTaBUMKBT MOMKE YACTHYHO WIIN
U3ISUI0 J1a OTpaHU4H Nos3BaHeTo Ha [IpomykTa.

(3) B cnyuaii, ue Ilom3Barenst He mnpuema
npoMsiHaTa B OOIIUTE YCIOBUS, TOM MMa TPaBo
Jla TPEKpaTH PaMKOBHS JIOTOBOP, 10 BCSIKO BpeMe
MIpey laTaTa UM Ha BiM3aHe B cuia, 6e3 1a Hocu
OTIOBOPHOCT 33 Pa3HOCKH U 00€3IIETCHUS.

Y. 29. B ciyyaii ye pasnopenda Ha HACTOSIILIUTE
OO0y ycnoBus 0b1e 00sIBEHA OT Ch/Ia WIIH APYyTa
HEJICMCTBUTEIHA,

CXOoJHa HWHCTUTYLUSA 3a

HE3aKOHHA WJIM HEIIPUIOXKHNMA, HE3aBUCUMO OT

(4) In cases where the dispute relates to
agreements for online sales or services, it may be
possible to use the Electronic Platform for Online
Resolution of Consumer Disputes:
http://ec.europa.eu/odr.

Art. 27. In case the User accesses Services
through other communication channels (outside
the Product) as well as for the use of additional
functionalities of the Product, additional terms
and conditions may apply in the relationship
between the Provider and the User.

Art. 28. (1) The Provider can change these
General Terms, for which it shall send prior
notification to the User via the Product. Notice
regarding the change of the General Terms shall
also be published on the website of the Provider,
at least 2 months before the change takes effect,
where the new version of the General terms shall
be published.

(2) Changes in these General terms shall have
effect with respect to the relevant User only if the
latter accepts them. In the event that the User does
not accept the relevant amendments to the
General terms, the User shall notify the Provider,
via one of the contact methods, before such
change enters into force. Otherwise, the User
shall be deemed to have accepted the change to
the General Terms and Conditions. In case that
the User does not accept the relevant amendments
to the General terms, the Provider may restrict the
use of the Product partially or entirely.

(3) In case that the User does not accept the
change in the General Terms and Conditions, the
User has the right to terminate the framework
contract at any time before the date of their entry
into force, without being responsible for costs and
compensation.

Art. 29. In case that a provision of these General
terms is declared by a court or other similar
authority to be invalid, illegal or unenforceable,
all other provisions of these General terms shall
nevertheless remain in full force and effect.
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TOBa, BCHYKU Jpyru pasnopendu Ha OOmwure
YCJ10BUs 3al1a3BaT HAITBbJIHO CUJIaTa U I[eﬁCTBHCTO
CH.

Un. 30. 3a meypenenute ¢ Hactosmmure OOmm
YCIIOBUS CIy4au ce pujara JeHiCTBaIoTO IPaBo
Ha PenyOnuka boarapus.

Hacrosimute OOmm ycnoBus ca NPHUETH W ca
Bie3nu B cuina Ha 01.10.2020 r.
TTocnenuo n3menenne: 8.11.2024 r.

Art. 30. For any cases that are not covered by
these General terms, the legislation in force in
Republic of Bulgaria shall apply.

These General terms have been adopted and have

entered into force on 01.10.2020.
Last amendment: 8.11.2024 r.
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